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That select group of Etna Life Salesmen 
Regionnaires . . . will celebrate the ninetieth 


anniversary of the Company’s founding at the 
1940 Regionals 


at White Sulphur Springs’ gorgeous Greenbrier, 
West Virginia (eastern delegation), and delightful 
Del Monte in California (western delegation). 
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Salesmen of Independence 


Every time a life insurance agent 


delivers a policy to an applicant he is, 
in effect, handing him a declaration of 


independence. 


It will be a guarantee for the in- 
sured himself or for a bene- 
ficiary who otherwise might 


have to look to others for help. 


Life insurance is a service which 


all of us can delight in selling. 








Stupendous! 
Colossal! 
Terrific! 


The program which has been 
making friends for this Com- 
pany for the past fifteen years 
now goes Hollywood! 


You’ve heard it on the air 
on our Station WSM.. . Now 
you can see it on the screen at 
your favorite theatre . 


“THE GRAND OLE OPRY”’ 





A full-length feature picture 

. (not a short) . . produced in 

Hollywood by Republic Pictures, 

with stars of the WSM program 

of the same name which has 

been a fixture in American radio 
for fifteen years. 


Watch for it at your local 
theatre and listen to The 
Grand Ole Opry every Saturday 
night on WSM. 
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Program of Million 
Dollar Round Table 
ls Announced 


Chairman Mosler Also 
Lists 26 Additional Quali- 
fiers for Next Session 


The announcement by Chairman H. G. 
Mosler, Massachusetts Mutual, Los An- 
geles, of 26 new members of the Million 
Dollar Round Table last week brings the 
total membership to 92 with additional 
qualifiers still coming in. The new reg- 
istrants include five qualifying, two life 
and qualifying, and 19 life members. 

The program of the Million Dollar 
Round Table at the Philadelphia con- 
vention of the National Association of 
Life Underwriters Sept. 24 also has been 
announced by Mr. Mosler. Six members 
of the Round Table and two outsiders 
will speak. Following the traditional 
Round Table breakfast, these members 
will give 20-minute talks: R. E. San- 
ders, Business Men’s Assurance, San 
Diego; J. J. Kellam, Penn Mutual Life, 
Norwalk, Conn.; E. M. Lillis, North- 
western Mutual, Erie, Pa.; O. E. Carlin, 
John Hancock Mutual, Columbus; Ro- 
derick Pirnie, Massachusetts Mutual, 
Providence, and H. K. Nickell, Connecti- 
cut General, Chicago. 


Each Speaker to Outline Case 


Each speaker will present a case and 
describe how he received the lead, how 
the contact was made, how the approach 
was made, and what the idea was that 
sold the case. The remainder of his 
time will be devoted to questions from 
the floor. At a luncheon for members 
of the Round Table only, T. N. Tarleau, 
legislative counsel for the United States 
Treasury Department, will speak. 

The entire afternoon will be given over 
to a conference of members with N. H. 
Seefurth of Chicago on “Trends in Ad- 
vanced Underwriting.” He will discuss 
such factors as bonus and profit shar- 


ing, pension trust, tax increases de- 
pendent on the new defense program, 
business insurance and the changing 


insurance conditions resulting from the 
war abroad. The conference will attempt 
to establish bases for successful opera- 
tions during these critical months with 
particular emphasis on adaptability to 
new trends. 

Chairman Mosler will conduct ~ the 
business meeting which will include the 
election and installation of the new 
chairman. A cocktail hour in honor of 
the new Round Table leader will close 
the program. 

Members of the Round Table not pre- 
viously listed are: 

Life and Qualifying—Louis Behr, Equi- 
table Society, Chicago; Herman Lasker, 
Mutual Life of New York, Eau Claire, 
Wis. 

Qualifying—T. D. Harvey, Mutual Life 
of New York, Chicago; D. D. Johnson, 


Pink Treats 
Investment Problem 


Nature of Investments in 
Future Depends on 
Makeup of World 


HARTFORD—At the meeting of the 
National Association of Insurance Com- 
missioners Superintendent L. H. Pink 
of New York in his address on invest- 
ments said the most difficult problem of 
the depression has been drying up of 
new enterprises and the inability to find 
a sufficiency of sound investments. This 
situation has revived discussion of the 
possibility of a larger investment in 
common stocks, yet they often take a 
big tumble. He declared life companies 
should not invest in common stocks. 

As to fire and casualty reserves he 
contended they should consist only of 
safest investments. While there are al- 
ways headaches in the investment field, 
fortunately they are different, Mr. Pink 
asserted. 

In checking over low priced bonds, 
practically all are railroad issues, he 
said. Farm mortgages, he averred, have 
been through the worst stages. Mort- 
gages he finds are coming again into 
their own. Replanning and rebuilding 
of cities will provide a safe investment 
for limited amounts of money, he be- 
Nieves. Speaking of foreign companies, 
he emphasized the fact that they are in 
reality local companies in the states of 
their entry and they will stand irre- 
spective of what happens. 

The New York department has ex- 
amined the investments of all foreign 
companies operating in that state. After 
deducting all foreign securities held by 





these companies, there are sufficient 
funds, he added, to meet all U. S. lia- 
bilities. 


The kind of the world which will fol- 
low the war he declared will determine 
the character of the insurance structure 
and the control and nature of the in- 
vestments in future years. Mr. Pink 
predicts that the investment of huge 
sums for defense will stimulate industry 
and employment for a while. Insurance, 
he said is a democratic institution and 
can not live in totalitarian states. 

“We must not run out on democracy, 
or individual rights, or our faith in the 
kind of country our forefathers built and 
entrusted to our care,” he asserted. 








independent, Philadelphia, and the fol- 
lowing first-time qualifiers: M. A. Gold- 
standt, Mutual Life of New York, Chi- 
cago; M. C. Kramer, Union Central, 
Dallas, and Mrs. Sis Hoffman, Union 
Central, Cincinnati. 

Life—M. P. Brown, Equitable Society, 
Philadelphia; C. E. Cleeton, Occidental 
Life, Los Angeles; A. K. Deutsch, State 
Mutual, San Francisco; M. J. Donnelly, 
Equitable Society, New Castle, Pa.; J. E. 
Fitzgerald, Fidelity Mutual, San Jose; 
Isidor Hirschfeld, New England Mutual, 
New York; Albert Hopkins, Penn Mutual, 
New York; W. H. King, Mutual Benefit, 
Lima O.; Geo. E. Lackey, Massachusetts 
Mutual, Detroit; Jack Lauer, independ- 
ent, Cincinnati; J. R. Mage, Northwest- 
ern Mutual, Los Angeles; F. R. Olsen, 
Northwestern Mutual, Minneapolis; H. S. 
Parsons, Travelers, Los Angeles; Tom B. 
Reed, Great Southern Life, Oklahoma 
City; T. M. Riehle, Equitable Society, 
New York; Leon Gilbert Simon, Equi- 
table Society, New York; Caleb R. Smith, 
Massachusetts Mutual, Asheville; S. F. 


War Risk Action 
Soon to Be Taken 


Bruce Shepherd Tells 
Commissioners Companies 
Are Preparing Report 


HARTFORD — The life insurance 
committee of the National Association 
of Insurance Commissioners Wednesday 
afternoon was advised by Bruce Shep- 
herd of the Life Presidents Association 
that his organization and the American 
Life Convention jointly expect to bring 
out soon a report on the war risk rider 
situation. Mr. Shepherd asserted that 
the companies have agreed that there 
should be a limit as to the war risk that 
is assumed under life policies in order to 
preserve equity. He gave assurance that 
whatever limitations are imposed will 
not be applicable to outstanding policies. 

The committee was told that there is 
already an abnormal influx of applica- 
tions at the younger ages and that selec- 
tion is already against the companies. 
The statutes of practically all states, he 
said, will permit use of a war clause. Mr. 
Shepherd voiced the opinion that the re- 
sponsibility is that of the companies ra- 
ther than the commissioners. When the 
recommendations are completed, he said, 
the companies will take the situation up 
with each state department. 


Against Seeking Uniformity 


Mr. Shepherd said that the leaders in 
the business have decided against seek- 
ing uniformity in war clauses, because 
of the difficulty of attaining such a re- 
sult in the different states. Likewise a 
difference in provisions may be desirable 
according to the type of policy issued. 

C. O. Shepherd, Travelers, a brother 
of Bruce Shepherd, in addressing the 
committee, observed that the possibility 
of war has increased markedly in recent 
weeks. He pointed out that there has 
been a great change in the character of 
war and that the mortality is greater not 
only in the ranks of combatants but 
of civilians. 

The committee, headed by Kavanaugh 
of Colorado, expressed approval of the 
procedure being pursued by the compa- 
nies and endorsed Bruce Shepherd’ s ob- 
servation that it is the province of the 
companies rather than the commission- 
ers to initiate a clause. Kavanaugh ex- 
pressed the hope that there would be a 
large measure of uniformity. With di- 
verse clauses, he said, delay might be 
encountered in obtaining approval be- 
cause of the amount of analysis that 
would be required of the authorities. 


Philadelphia Officials Broadcast 


PHILADELPHIA — The important 
part that insurance has played in the 
development of Philadelphia and the 
city’s contribution to the insurance 
business were brought out by H. P. 
Stellwagen, vice-president Indemnity of 
North America, and Malcolm Adam, 
vice-president Penn Mutual Life, in two 
broadcasts sponsored by the chamber 
of commerce. 








Bethlehem, Pa., 
Massachusetts 


Transue, Penn- Mutual, 
and J. Hawley Wilson, 
Mutual, Oklahoma City. 


Blackall Slated 
for President 
of Commissioners 


Conventioneers at Hart- 
ford Reflect Gravity of 
Hour in Their Deliberations 


HARTFORD — The committee on 
valuations presided over by Pink of 
New York voted to use the same for- 
mula as last year with the understand- 
ing that if any grave emergency arises, 
the committee will meet prior to the 
December session to consider changes. 
The only amendment was that the val- 
uation includes dividends accrued on 
preferred stocks and accrued and de- 
clared on all other stocks. 


By C. M. CARTWRIGHT 
HARTFORD—John C. Blackall, Con- 


necticut commissioner, host official at 
the annual convention of the National 
Association of Insurance Commission- 
ers, will be the new president of that 
body as no opposition is developing. 
He has served as_ vice-president and 
has convinced all of his ability to be at 
the wheel during a year when these 
supervisors will be confronted with ex- 
tremely grave problems. The commis- 
sioners are demanding capable leader- 
ship in their ranks and desire as their 
president a man who has his feet firmly 
planted on the ground and who will not 
be swayed by hysteria or impulsive sen- 
timent. 

The temper of the officials was re- 
vealed when invitations came from Flor- 
ida and Arizona to hold the December 
meeting within their delightful confines. 
Immediately, cool heads declared it was 
no time for an entertainment and play 
boy convention. Led by Julian of Ala- 
bama and Palmer of Illinois, the officials 
were told they should be in close touch 
with insurance captains and profit by 
their counsel. Hence they contended 
the meeting should be in New York or 
Chicago. New York was selected. 

Commissioner C. F. Hobbs of Kansas 
is being prominently mentioned for the 
vice-presidency of the association. 

Decision was reached to hold the mid- 
winter meeting in New York, either 
prior to or after the convention of the 
Life Presidents Association Dec. 5-6. 

The question of the employment of a 
permanent executive secretary for the 
association was referred to the executive 
committee with instructions to report 
at the December meeting. 

The visitors came to Hartford laden 
with summer attire but the thermome- 
ter is down where heat is comfortable. 
Monday opened with. lowering clouds, 
rain and cold, a decidedly inauspicious 
atmosphere for the clam bake Tuesday 
night. 

‘Commissioner Blackall opened the 
convention and in introducing President 

(CONTINUED ON PAGE 7) 
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War Clause Cosmet by 


the Nebraska Department 


John S. Logan, attorney for the Ne- 
braska insurance department, calls at- 
tention to the fact that the conditions 
found in Nebraska life insurance laws 
are different from those of all other 
states except Idaho. He has drafted a 
inemorandum on war risk exclusion 
clause. The situation in Nebraska is 
further complicated by a test suit which 
is pending in the Nebraska supreme 
court entitled State ex rel. Republic 
National vs, Department of Insurance. 
Mr. Logan said that discussions on this 
matter have been along the line that all 
companies which desire to use a war 
exclusion rider should have a _ proper 
reference to the policy itself. In reply- 
ing to companies that submit war risk 
exclusion rider, Mr. Logan sends the 
following memorandum: 


Memo on Exclusion of War Risk 


“The Nebraska department is corre- 
sponding with the life companies rela- 
tive to the method to be used in apply- 
ing the war risk exclusion provision. 
Since the close of the world war 1917, 
a few policies have contained such pro- 
vision. Thus far, no ruling has been 
given out by the department but replies 
to questions have been answered by the 
attorney for the department in about 
the following language: 

“*The statute requires that the policy 
contain a provision “that the policy shall 
be incontestable after it shall have been 
in force during the lifetime of the in- 
sured for two years from its date except 
for non-payment of premiums and ex- 
cept for violations of the conditions of 
the policy relating to naval and military 
service in time of war.”’ 


Attachment of Rider 


“The question is whether. it is proper 
to have the policy itself provide that it 
shall be incontestable after two years 
from its date except for non payment 
of premiums and then attach a rider by 
the terms of which limitations are im- 
posed involving naval and military serv- 
ice. The logical process would seem to 
be to first incorporate in the policy a 
provision that the policy shall be incon- 
testable except for non payment of pre- 
miums and ‘except for violation of 
conditions herein or endorsed hereon 
relating to naval and military service 
in time of war.’ Unless some. such 
reservation is contained in the policy, 
the rider will be at variance with the 
original contract and neither the policy 
holder nor the courts will be able defi- 


nitely to state which of the two shall 
prevail. 

“This is particularly true in Nebraska 
where we have not only a provision for 
incontestability, but also a prohibitory 
section. It is the opinion of the depart- 
ment that sections 44-602 and 44-603 are 
read and construed together in regard 
to the coverages of life policies and that, 
sub-section 5 of 602 and sub-section 2 
of 603 provide for complete incontesta- 
bility after the two years from the date 
of the policy except for non-payment otf 
premiums and except for violations of 
the conditions of the policies relating to 
military and naval service in time of 
war. Inasmuch as the provision for in- 
contestability permits limitations involv- 
ing war service, it is permissible to 
make those limitations in the policy. We 
recognize that it may be necessary to 
modify those limitations from time to 
time, depending upon the nature of the 
military service or naval service re- 
quired of the citizens of the country 
and to that end riders would seem ap- 
propriate but provision for the limita- 
tions should be contained in the policy 
contract itself as permitted by the sta- 
tute.” 


Harrison Delors 
Assuming N. Y. Life 
Post Until Jan. 1 


At the request of the directors of the 
Federal Reserve Bank of New York, 
the effective date of the appointment of 
George L. Harrison as president of 
New York Life has been deferred until 
Jan. 1, according to announcement of 
Alfred L. Aiken, chairman of New York 
Life. The effective date was to have 
been July 1. The postponement is at- 
tributed to the “extraordinary financial 
situation throughout the world created 
by the war.” 

Directors of New York Life felt it 
was their public duty to cooperate with 
the directors of the reserve bank and 
the governors of the Federal Reserve 
System. 

To date the chief additional task of 
the New York Reserve Bank has been 
the management of foreign balances 
which are frozen under Treasury order. 
Mr. Harrison has also exerted his lead- 
ership in bringing the bankers together 
to deal with problems arising because 
of the war. Recently, he called a meet- 


Schaeffer Campaign 
Is in High Gear 


The committee that is promoting the 
candidacy of Earle H. Schaeffer of 
Harrisburg for 
trustee of the Na- 
tional Association 
of Life Underwrit- 
ers is now distibut- 
ing literature in his 
behalf. The com- 
mittee is request- 
ing leaders in local 
associations to send 
a message to the 
nominating | com- 
mittee endorsing 
Mr. Schaeffer. The 
chairman of the 
Schaeffer commit- E. H. Schaeffer 
tee is W. A. Arn- 
old, II, general agent of Penn Mutual 
Life at Harrisburg, and vice-chairman 
is R. E. Myer, Mutual Life. 

Mr. Schaeffer has been endorsed by 
the delegate body of the Pennsylvania 
state association, by the Harrisburg as- 
sociation and by the 17 other local asso- 
ciations in Pennsylvania. 

Mr. Schaeffer was born at York 
Springs, Pa., and graduated from Ship- 
pensburg State Teachers College. He 
went with Fidelity Mutual Life at 
Ridgeway, Pa., in 1910 and was ap- 
pointed manager at Harrisburg in 1917. 
He is still the head of this agency. He 
is a past president of the Harrisburg 
association and helped organize the 
Pennsylvania state association of which 
he is a past president. He is serving 
his 16th year as national committeeman 
from the Harrisburg association. He 
earned his C.L.U. designation in 1928 
and is president of the C.L.U. chapter 
of Fidelity Mutual. He has taken an 
important part in committee work of 
the National association. He is presi- 
dent of the board of trustees of Ship- 
pensburg State Teachers College. 





ing of the commercial bankers at which 
they declared their readiness and ability 
to handle much of the financing of the 
defense industries. 


Joint Meeting in Toledo 


TOLEDO, O.—Members of the To- 
ledo Association of Insurance Agents 
and of the Toledo Association of Life 
Underwriters were guests at a meeting 
with the Toledo Real Estate Board and 
Toledo Fire Board to hear Wesley 
Clark, Washington, D. C., give a dem- 
onstration of the work he is doing to 
help raise morale and increase sales. 


Compulsory Service 
Plan Seen as Threat 
fo Life Insurance 


Would Make Nearly Every- 
one Eligible for $10,000 
Government Benefit 


NEW YORK—Compulsory military 
service, which would presumably give 
every participant a chance to buy 
$10,000 of government life insurance, 
would have the most serious conse- 
quences for the life insurance business, 
producers who have felt the effect of 
government competition in dealing with 
service men fear. It would mean, they 
point out, that nearly every prospect 
whom any agent could call on would 
already have $10,000 of insurance and 
in addition would have social security 
benefits if he went into covered employ- 
ment after leaving military service. Pro- 
ducers who have foreseen this situation 
advance it as a strong reason for cau- 
tion on the part of the companies in 
applying war exclusion clauses. 

In recent months the army has been 
taking on R. O. T. C. graduates for six 
months’ periods of extended active 
duty. Many of these are men just out 
of colleges and _ universities having 
k.O.T.C. courses. 


Must Explain Coverage 


The usual annual R. O. T. C. two- 
week training period does not entitle 
reserve officers to an opportunity to buy 
government life insurance but any 
longer period of service does, provided 
application is made within 120 days. 
l'urthermore, it is commanding officer’s 
duty to explain all about the value of 
government life insurance. All this has 
cost companies and agents many thou- 
sands of dollars of life insurance but it 
is a drop in the bucket compared to the 
competition that would be faced in the 
event of compulsory universal military 
training. 

Even before the army’s new policy of 
taking on R.O.T.C. officers for extended 
active service the competition of the 
government’s service men’s insurance 
setup was making itself felt. Several 

(CONTINUED ON PAGE 9) 
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Old Line A Agency 
Clubs Gather in 
Green Lake, Wis. 


Largest Attendance in 10 
Years Recorded; Report 
Much Progress Made 


By HOWARD J. BURRIDGE 


Leading producers of the Old Line 
Life of Milwaukee met at Green Lake, 


Wis., the first three days of this week 
for the 30th anniversary agency con- 
vention. Attendance was larger than 





JOHN E. REILLY 


at any similar gathering in the past 10 
The convention theme was “30 


years. 
years of progress.” The officers and 
agents of the Old Line are proud of 
what the company has accomplished 


since 1910, and this week’s meeting was 
in the nature of a celebration. It was 
announced that the company shows an 
increase of 15 percent in paid for busi- 
ness for the first five months of 1940, 
which means that the Old Line may 
pay for close to $8,000,000 this year. 


Many More Agents Attend 


Over 10 percent more agents quali- 
fied for this year’s convention, and the 
Star Leaders Club, the top producers’ 
unit, showed a membership increase of 
56 percent. To qualify for the conven- 
tion an agent must produce $1,500 in 
premiums. It was noted that 35 quali- 
fied “double.” For membership in the 
Star Leaders Club the premiums must 
total $2,500. There is required $5,000 
in premiums to earn a trip to the an- 
nual convention of the National Asso- 
ciation of Life Underwriters, and_ five 
Old Line producers will go to the Phil- 
adelphia convention. 

Paul A. Parker, agency director, was 
in general charge of the convention ac- 
tivities. He is “Paul” to the agents of 
the Old Line, never ‘Mister.’ Plain 
spoken, steady going, and with both feet 
on the ground, he has built a produc- 
ing organization that in a few years will 
be paying for $10,000,000 annually. His 
agency methods have shown exceptional 
results in the past few years. 


Star Leaders Elect Officers 


The annual dinner of the Star Leaders 
Club was the highlight of the conven- 
tion. This year’s officers, elected on 
volume, are: President, F .J. Voight, 
Rockford, Ill; vice- -president, H.R. 
Buckman, Milwaukee; second vice-presi- 

(CONTINUED ON PAGE 10) 


Increase in Sales 
Seen by Rothschild 


Need for War Clause 
Pointed Out at 
Baltimore 


BALTIMORE—Increased sales pos- 
sibilities, the difficulties in arriving at a 
uniform war clause and’the general ef- 
fects of the war were analyzed by Felix 
Rothschild, vice-president Sun Life of 
America, before the General Agents & 
Managers Round Table of Baltimore at 
a special summer meeting and outing. 

Changes in the social, economic and 
political conditions are inevitable in or- 
der to meet the war developments, Mr. 
Rothschild said: ““We must consider our 
problems no longer on the standpoint of 
a detached, isolated country, but from 
the standpoint of a United States which 
can now be considered as a European 
country on a modified basis.” 

Because of the complexities of various 
state laws, the tendency on the part of 
all insurance commissioners to see con- 
templated war clauses from different 
points of view, and because of many 
psychological factors involved, it has 
been impossible up to the present time 
to secure an agreement on a standard- 
ized war clause which might be incor- 
corporated in all new policies to be is- 
sued, Mr. Rothschild explained. 


Reasons for War Clause 


“The 
course, 
cogent: 


“1. The mortality table, figured on 
peace-time population statistics, makes 
no allowance for extra war time mor- 
tality. 

“2. If war clauses are not issued on 

(CONTINUED ON PAGE 10) 


need for a war clause is, of 
apparent, and the reasons most 


Detroit Plone Drive to 
Get National Meet 





DETROIT—The new officers of the 
Qualified Life Underwriters of Detroit 
were called together by President Wil- 
liam A. Post to meet with the newly 
appointed committee chairmen to dis- 
cuss the plan for bringing the 1941 Na- 
tional Association of Life Underwriters 
convention to Detroit. 


George E. Lackey, former national 
president and Detroit general agent 
Massachusetts Mutual, was appointed 


chairman of the 1941 convention com- 
mittee. The officers and standing com- 
mittee chairmen are ex-officio members 
of the commitee, and others will be ap- 
pointed within the week. The president 
of the Michigan State Association, E. P. 
Balkema, Northwestern National gen- 
eral agent in Detroit, who just retired 
as president of the Detroit General 
Agents & Managers Association, is a 
niember of the executive committee of 
the Detroit association and of the 1941 
convention committee. 


Olive Looks Back on 37 Years 


W. J. Olive, general agent of Frank- 

lin Life at Holland, Mich., who has com- 
pleted 37 years with that company, re- 
calls that in his early days in the field 
he hired a horse and drove about the 
country, spending several days on a 
trip. Many people then, he said, had 
no understanding of life insurance and 
objected to it for religious reasons. Mr. 
Olive produced $92,000 in his first year 
and has been a substantial producer 
ever since with a record as high as a 
half million dollars. He is  solicitous 
for the welfare of his clients and his 
renewal record is exceptional. He ex- 
presses the belief that there is no other 
city that has such a large proportion of 
policyholders for one company as 
Franklin Life has in Holland. 











in force. 


the papers were received. 


the details of arrangements. 


problems. 


WILLIAM H. KINGSLEY 
Chairman of the Board 





THE WIDOW’S NEED 


He had once owned a fine home in the West, but became 
a WPA worker in New York. 
he was careful to pay the premiums to keep his life insurance 
He died two days after paying a premium. 


Our premium collection office in New York immediately 
had the necessary claim papers completed. 
quick claim payment was particularly urgent, because the 
funeral was to be held in the West, and the undertaker and 
the widow had to have ready money for transportation. 


Our home office had payment available the same day 
As a consequence, our New York 
representative was able to call the next morning, with cash. 
It was the day of the funeral, and the widow, 
at receiving the money, was naturally upset about completing 


dered her problem and within twenty minutes had the under- 
taker there for his payment and all the transportation charges 
paid, with incidental expense money left over for her trip. 
She left for the West with the feeling that insurance men 
are humanly as well as efficiently interested in their clients’ 


THE PENN MUTUAL LIFE INSURANCE CO. 


INDEPENDENCE SQUARE, PHILADELPHIA 


Out of his very small salary 


The matter of 


while relieved 


Our man accordingly shoul- 


JOHN A. STEVENSON 
President 

















Julian's Outspoken 
Talk on Supervision 
of the Frafernals 


Alabama Insurance Super- 
intendent Speaks at Com- 
missioners Convention 


HARTFORD, CONN.—F. N. Julian, 
Alabama superintendent, 
spoke at the annual meeting of the Na- 
tional Association of Insurance Com- 
missioners on “State Supervision of 
Fraternal Benefit Societies.” He said 
that these societies have their place in 
economic affairs and they are 
commendable work. Failure of a fra- 
ternal, he said, affects more acutely the 
policyholders than would the failure of 
a commercial life company. The fra- 
ternal policyholders are made up largely 


of the great middle class. Their income 
is limited. 


Opposition Is Encountered 


Suggestions for supervision and regu- 
lation, he said, meet with opposition 
from the field men representing the so- 
cieties and this is transmitted to legis- 
lators, who in turn oppose any measures 
that are regarded as necessary for their 
conduct. The present uniform laws, he 
said, are becoming obsolete in many re- 
spects. During the last 25 years frater- 
nals have operated under what is known 
as the “Mobile Bill.” This was amended 
by the “New York Conference Bill.” 
Both these provided a plan for bringing 
all fraternals to a sound and solvent 
condition. Times have changed and 
practices have changed. At present, he 
said, fraternal life insurance is nothing 
more nor less than life insurance on the 
mutual plan. Fraternal contracts are 
known as “open contracts” but this fea- 
ture which he said should be treated as 
a very valuable asset is rather obscured 
by sales managers. He said the prin- 
cipal activities of fraternals are now 
centered in the insurance side and life 
insurance is now stressed almost to the 
exclusion of the old time fraternal ac- 
tivity. 


insurance 


doing 


Uniform Definition is Found 


Superintendent Julian stated that in 
practically all the states there is uni- 
form definition of fraternals and it is 
clear and understandable. No change in 
it is desired, he said. The laws likewise 
define the lodge system and representa- 
tive form of government. These three 
sections, he said, may be considered as 
the essential and necessary definition for 
the government of fraternals. He de- 
clared that if fraternals are to be recog- 
nized and given favorable statutory ex- 
emptions then the least that could be 
done would be for them to live up to 
three definitions. 


Open Way for Promoters 


The laws granting certain exemption, 
he said are ambiguous and almost im- 
possible of uniform application. For in- 
stance, he said that societies that “con- 
fine their membership to any one 
hazardous occupation” have no super- 
vision or regulation. The intent was to 
exempt only those providing benefits in 
the more hazardous occupations. and 
whose operations were confined to a 
state or political subdivision. However, 
many, he said, operating nation-wide 
under this particular clause lost sight of 
the fact that when certificates were is- 
sued they did not come under the ex- 
emption. Management of the larger 
societies of this class, he said, has con- 
sistently and persistently opposed su- 
pervision. The membership, he added, 

(CONTINUED ON PAGE 9) 
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Gusset Witen 
Affairs Are Aired 


California Company Was 
Kind to Rose Family, 
It Appears 


In his inquiry into the operations of 
the so-called chapter 9 or 
premium companies of California, Com- 
missioner Caminetti conducted a 
ing on Guaranty Union Life. This com- 
pany has attracted attention throughout 
the country, because of its country-wide 
direct mail solicitation. 

William Feinblum, consulting 
countant of Guaranty Union, testified at 
length. He said that since the current 
hearings were started, the salary of 
President M. R. Rose of Guaranty 
Union had been reduced to $1,000 a 
month from $1,500; that of Vice-presi- 
dent S. G. Rose had been reduced to 
$675 from $1,000 and that of the sec- 
retary to $600 from $1,000. Feinblum 
testified that the acquisition cost for 
first year business was 122 percent and 
that 25 percent of the first year pre- 
mium was devoted to advertising. 

Feinblum testified that the late A. L. 
Rose, w ho was president until his death 
in 1938, drew a salary of $30,000. The 
income of A. L. Rose, plus that of his 
brothers, M. R. Rose, S. G. Rose and 
D. L. Rose, his sister, Mrs. Abrams, and 
several brothers-in-law, from Guaranty 
Union prior to 1938 was $86,600 per 
year. After the death of A. L. Rose 
these salaries were cut to about $30,000 
a year. 

Feinblum’s Income $12,000 


New business of Guaranty Union, he 
testified, in 1939 amounted to $3,628,690. 
Feinblum testified that he considered 
the salaries to be proper, that the funds 
were handled properly and were not 
dissipated, that Guaranty “Union has 
complied with all the laws and rules. 
Feinblum testified that his own income 
from connection with chapter 9 com- 
panies was about $12,000 a year. He 
testified under cross examination that 
$100,288 was saved by compromise of 
claims and that had it not been for 
these compromises Guaranty Union 
would have had a deficit of $63,000 in- 
stead of surplus of $30,000. 


Vice-president S. G. Rose, on the 


stand, testified that he opposed the re- 
iuttion of salaries that was put into 
effect June 18. 

President M. R. Rose also cham- 


pioned the payment of higher salaries. 
He admitted that Guaranty Union had 
encountered some difficulty with the 
postal authorities. 


Testimony of Mowbray 


Prof. A. H. Mowbray 
the expense ratio of Guaranty Union 
was 179.2 percent of what he believed 
to be proper. He expressed the belief 
that Guaranty Union was in a hazardous 
condition and that if the present situa- 
tion were not corrected it would lead to 
insolvency. If Guaranty Union scrapped 
its agency system and returned solely 
to mail order business it would become 
insolvent in shorter order, he testified. 

Prof. Mowbray, Vicé-president Wil- 
liam Breiby of Pacific Mutual Life and 
Assistant Actuary C. '. Tookey of 
Occidental Life, testified that the con- 
dition of Guaranty Union is hazardous. 

Hearing was also held on Southwest- 
ern Mutual. Testimony was given rela- 
tive to the company taking over the 
business of two other companies, and 
of its being transformed from a chapter 
8 to a chapter 9 company. Vice-presi- 
dent W. S. Baum said the highest salary 
was $100 per week to his father, Presi- 
dent J. L. Baum, and the latter testi- 
fied that he has rarely collected the full 
amount. The vice-president testified 


that the company contemplates cutting 
out its $1 per month accident policy be- 
cause of 
Four other officers testified on 


the adverse loss experience. 
minor 


testified that - 





*Canadian companies. 


Notes supplemental to above data: 


~ 


Company 7 covers ordinary agents 
only. 
Column II 

Co. 5. After 4 years service, qualifies 


on completion of first subsequent year 
in which his renewal commissions are 
not less than $400. 


Column III 


Co. 3. Optional at 60 provided 15 
years continuous membership. 

Co. 2. Not required to retire but must 
begin drawing benefits not later than 
age 70. Optional at 65 and 62 from 
company’s and agent’s contributions re- 
spectively. 

Co. 5. An agent may continue to pro- 
duce business after age 65 but such pro- 
duction does not increase pension ben- 
efit. 

Co. 8, Age 60 or after 20 years service 
whichever is later. 

Co. 9. 20 years of qualifying continu- 
ously with not less than a_ specified 
minimum production of new business 
each year under rules. 


Column IV 


Abbreviations: L, (10, GR. and 
J.S., mean life, life guaranteed 10 years, 


cash refund and joint and survivor an- 
nuities, respectively. 


Column V 


Agent’s contributions with interest 
are returned by all companies by with- 
drawal and death. 

Company contributions with interest 
are also returned in full as designated 
above by “yes” of after specified num- 
ber of years service. Only part of 
company’s contributions are so returned 
by Co. 3. 


Formula Used 


In determining (a) retirement an- 
nuity formula and (b) employe’s con- 
tribution rate, the following plans are 
used: (The abbreviation used below: 
M.P.P., means money purchase plan). 

Co. 4, (a) MEP-P (b) contributions 
percentage of gross renewal commis- 
sions earned during previous year 
graded by attained ages from 6 percent 
up to age 35, to 15 percent for ages 45 
to 65. 

Co. 2, (a) M.P.P.; (b) Agent’s con- 
tributions not to ac the smaller of 
9 percent of yearly gross earnings 
(maximum of $3,000) or $270; plus 
company contributions not exceeding 
the smaller of 3 percent of agent’s 
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matters, and then President Baum took 
the stand. 

President J. L. Baum in his testimony 
stated that a reinsurance agreement, 
whereby Benjamin Franklin Life of 
Santa Barbara is to reinsure Southwest- 
ern business, is in process of negotiation 
with mid-July as the time for it to be- 
come effective. Progressive Life and Mt. 
Diablo Life have been merged into Ben- 
jamin Franklin during the month. 


Name St. Louis Officers at 
Outing: Record Attendance 


ST. LOUIS—A new attendance rec- 
ord was set when about 2,500 boarded 
the steamer Ad- 
miral for the an- 
nual meeting of the 
St. Louis Life Un- 
derwriters Associa- 
tion. 

In a brief busi- 
ness session Well- 
born Estes, Aetna 
Life, was elected 
president, succeed- 
ing F. T. Rench, 
National Life of 
Vermont; L. S. 
Becker and W. J. 
Cusick, — presidents; L. R. Scarda- 
malia, G. Means, Henry McQuade, 
A. W. Aan C. H. Erickson and Mrs. 
Amelia L. Samuels, directors. 

New officers for the junior division 
were also elected. They are: President, 
George Stevens; vice-president, W. E. 
Ott; secretary, William Alderson, and 
treasurer, William Rench. 





Fred T. Rench 


Indianapolis Life—New business in 
May showed the largest volume of any 
month for two years. Insurance in 
force has increased to $122,542,751. 


Motions Not to Ren 


for Secretary, but 
Would Be Trustee 


CINCINNATI—Ray Hodges, general 
agent for Ohio National Life here, has 
announced that he will not be a candi- 
date to succeed himself as secretary of 
the National Association of Life Under- 
writers. This follows Mr. Hodges’ 
earlier announcement that he would not 
be a candidate for the vice-presidency, 
not only for personal reasons but be- 
cause of his belief that it would not 
necessarily work to the best interests of 
the association to further the tradition 
of promoting men from secretary to 
vice-president to president. Mr. Hodges 
has stated that he believes officers should 
not be advanced unless it has been fully 
determined that they have the time, 
energy and experience necessary to 
assume the added responsibilities. 

Following these announcements, Mr. 
Hodges’ friends, not only in the Cincin- 
nati and the Ohio state associations but 
elsewhere, have expressed an unwilling- 
ness to see his services lost to the 
National association and hence have 
persuaded him to become a candidate 
for trustee. Since Mr. Hodges feels 
that he can devote the necessary time 
and energy to this activity, he has 
agreed to such an arrangement and his 
candidacy will have the enthusiastic 
support of the Cincinnati, Ohio state 
and other associations which have vigor- 
ously supported his candidacy pre- 
viously. 

In addition to his duties the past year 
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A summary of agents retirement plans used by nine companies has been prepared 
by F. E. Huston, secretary-actuary of the American Life Convention. Details are 
shown in the following table with supplementary data below: 
CONTRIBUTORY PLANS 
III IV. Vv. 
II Retirement Age Males. Type of Retire. Benefit Co.’s Contr. Returned Upon Provisions For 
Pre- 
I Requisite 
Went Service 
3 Millions Into Re- Nor- Com- 
stipulated Company In Force Effect quired mal pulsory Optl. Normal —— ul Withdrawal Death Disability Gr. Life Ins. 
1 Under 50 1940 0 65 0 60 L, : 10 yrs. Yes Yes No 
4 50-150 1940 0 65 75 €5 L-10 Sikne No Yes Yes No 
hear- 3 400-1,000 1938 2 yrs. 65 65 60 1-10 Any 15 yrs. No Yes Yes 
4 400-1,000 1938 0 65 0 60 CR. None No 10 yrs Yes No 
5 Over 1,000 1936 4 yrs 65 65 60 I, Any No Yes No Yes 
NON-CONTRIBUTORY PLANS 
6° 150-400 1921 0 60 0 60 L-5 None None None Yes Yes 
ac- 7? 400-1,000 1936 0 65 65 55 L.-10 Any No Part Yes Yes 
82 400-1,000 1915 0 60 0 60 L. None None None No Yes 
9 Over 1,000 1896 0 20 yrs. 70 0 I. None None None Yes No 


yearly gross earnings or agent’s con- 
tributions as stated (limited to maxi- 
mum of 3 percent of $3,000). 

Co. 3, (a) M.P.P.; (b) 4 percent of 
agent’s compensation—same by coin- 
pany less social security tax. 

Co. 4; (a) M.P.P.; (b) 1 percent to 
3 percent at option of agent, same 
amount by company, 

Co. 6; (a) An annuity of average of 
yearly earnings from renewal commis- 
sions excepting those of the second pol- 
icy year increased by 4 percent for each 
completed year over 15; (b) non-con- 
tributory. 

Co. 8; (a) Average of renewal com- 
missions for third to 10th policy years 
earned in 15 years immediately preced- 
ing retirement. Non- contributory ex- 
cept that commissions for third to 10th 
policy year on business written prior to 
retirement revert to company after re- 
tirement. 

Co. 9; (a) monthly income is 75 cents 
per $1,000 of an average amount of 
business paid for and in force at speci- 
fied dates; (b) non-contributory. 

Co. 3 is the only company that indi- 
cates credit for past service. 

Co. 2 states “our plan is in process 
of development and therefore may be 
altered in some respects before final ac- 
ceptance.” 





as secretary of the National association, 
he has served as chairman of the impor- 
tant committee on agents’ compensation, 
and he is interested in furthering the 
activities of this committee looking 
toward a successful solution to this 
problem. 

Members of the Cincinnati association 
will doubtless conduct an active cam- 
paign in his behalf as they have pre- 
viously. 


No Rise in Policy 
Loans in Spite of 
‘Buy Stocks’ Advice 


NEW YORK—L. Seth Schnitman, 
real estate analyst who in the last few 
years has gone into the insurance coun- 
sellor business and is best known to in- 
surance men as the author of ‘How Safe 
Is Life Insurance?” has come out with 
a new book, “This War and Your Pock- 
etbook.” Among other items of advice, 
Mr. Schnitman urges his readers to bor- 
row all but 20 percent of the cash value 
of their life insurance policies and invest 
it in stocks and certain railroad bonds. 

Ever since the war began making the 
public jittery, companies have been 
watching for any signs of an abnormal 
volume of cash surrenders or policy 
loans but so far there has been no indi- 
cation. There are two conceivable pos- 
sibilities, first that policyholders would 
borrow cash values in order to take ad- 
vantage of a rise in stock prices or to 
hedge against inflation and second that 
they might fear a repetition of the 1933 
policy loan moratorium and attempt to 
pull out their loan values. 
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Venenee San ieisietis 
Manager Dies in B. C. 








Ww. L. 


HATHAWAY 


W. L. Hathaway, 72, former San Fran- 
cisco manager of the Mutual Life, re- 
tired several years ago, who conceived 
and created the first world insurance 
congress during the 1915 San Francisco 
exposition, died at his summer home in 
Creston, B. C. Mr. Hathaway. was one 
of the most dominant figures in the in- 
surance business for years and prior to 
going to California traveled the inter- 
mountain territory for his company on 
agency, political and other special com- 
pany work. 


Advance-in-Age 
More Accurate Than 
Flat Extra Ratings 


If a company wishes to use a single 
method of substandard rating and hasn’t 
enough substandard business’ to justify a 
separate mortality table for each class 
the most accurate results will be ob- 
tained by using the “advance in age” 
method rather than the flat extra pre- 
mium charge, W. G. Bowerman, assist- 
ant actuary New York Life, concludes in 
his paper on “The Incidence of Mortal- 
ity,” just issued by the Institute of. Life 
Insurance of Canada. Mr. Bowerman 
presented this paper at the spring meet- 
ing. 

“It is quite evident that insofar as the 
incidence of mortality follows a general 
trend that trend is toward a constant 
percentage of standard mortality as age 
advances,” he points out. “The material 
which has previously been published 
showing mortality ratios increasing to 
age 50 or thereabouts has probably been 
affected by the inclusion of both stand- 
ard and substandard classes. If these 
are separated the mortality ratios are in 
each set more nearly constant as age or 
duration increases.” 

One fault of the flat extra charge sys- 
tem is that it results in undulv liberal 
extended term insurance under the non- 
forfeiture options. 


Hartford Colleges Get Home 


HARTFORD—Title to the Jacobus 
estate at 39 Woodland street has been 
made over to Harlan S. Dor Carlos, 
Farwell Knapp and Berkeley Cox, trus- 
tees for the Hartford Colleges of Law & 
Insurance. The drive for $50,000 with 
which to purchase the estate has been 
completed by the guaranty of eight of 
the trustees of the colleges. It is hoped 
that the small remainder so underwrit- 


ten will be made up by contributions 
which continue to be received daily. 

Six of the larger insurance companies 
in this city contributed $250,000, and the 
remaining $25,000 was obtained from 462 
individual subscriptions. 





Life Companies Pledge No 
Dictation on Fire Insurance 
COLUMBUS, 0.— Fifty-four lite 


companies have informed the Ohio As- 
sociation of Insurance Agents that they 
will not permit coercion of fire insur- 
ance on properties mortgaged to them. 
The companies have subscribed to this 
principle: “Our policy, in brief, is to 
require fire insurance in a satisfactory 
company and in an amount which will 
fully protect the company. We do not 
attempt to dictate to the borrower, the 


broker or agents through whom such 
policies should be written nor do we 
permit our representatives to follow 


this practice.” 

Companies subscribing to this agree- 
ment include Aetna, Alliance of Peoria, 
American Citizens, American United, 
Bankers, Berkshire, Business Men’s, 
Canada Life, Central Life, Columbian 


National, Columbus Mutual, Connecti- 
cut General, Connecticut Mutual, Con- 
servative, Continental Assurance, Equit- 
able Society, Equitable of Iowa, Frank- 
lin, General American, Girard, Great 
American, Great Northern, Guardian 
Life, John Hancock, Kentucky Home, 
Lincoln National, Massachusetts Mu- 
tual, Metropolitan, Midland Mutual, 
Mutual Life, Mutual Trust Life, Na- 
tional of Vermont, New England Mu- 


tual, New York Life, Northwestern 
Mutual, Northwestern National, Ohio 
National, Ohio State, Pacific Mutual, 


Pennsylvania Mutual, Philadelphia Life, 
People’s Life, Provident Life & Acci- 
dent, Provident Mutual, Prudential, 
Reliance, State Mutual, Sun Life of 
Canada, Travelers, Union Central, 
Union Mutual, Washington National. 





Wofford Heads Alumni Group 


NEW YORK—H. L. Wofford, Pru- 
dential manager in New York, was 
elected president of the Atlantic Alumni 
Group of the Research Bureau schools 
of management, succeeding W. H. Ben- 
der, Jr., general agent National Life of 
Vermont, New York. C. K. DuMars, 
Bankers Life of Iowa, Philadelphia, is 


vice-president; M. J. Lauer, Continental 
Amercan, New York, secretary; A. J. 
Johannsen, Northwestern Mutual, 
Brooklyn; F. M. Minninger, Connecticut 


General, Newark, and S. D. Warner, 
New England Mutual, New York, di- 
rectors. 





Weingarten’s First Anniversary 

Frank H. Sykes, vice-president and 
manager of agencies, Fidelity Mutual 
Life, addressed the luncheon meeting 
celebrating the first anniversary of the 
Lewis Weingarten agency in Brook- 
lyn. Mr. Sykes praised Mr. Wein- 
garten’s record and mentioned some of 
the pioneering work of the company, 
such as the introduction of the income 
disability feature. Mr. Weingarten an- 
nounced the appointment of two as- 
sistants, Jacob Ahrons and Albert 
Young, who will have charge of full- 
time and brokerage business respec- 
tively. 


H. K. Lindsley, president Farmers & 
Bankers Life, has been appointed chair- 
man of a special committee of the 
Wichita chamber of commerce to work 
toward securing a new convention hall 
for Wichita. 








One of the Best Grips 


For the control of In- 
surance Risk and Loss 


is a 


Hooper-Holmes Report 


Eighty-three offices in the 


United States 


and Canada 











6) 


x 


New Assistant General Agents 








G. H. DORWART 


E. H. Plummer, Philadelphia general 
agent of the Berkshire Life, has ap- 
pointed G. H. Dorwart and W. H. Ham- 
ilton assistant general agents. Both have 
successful records in supervisory and 
personal production work in Phila- 
delphia. Mr. Dorwart has produced at 
least one application each of the 575 





weeks he has been in life insurance. In 
his first year he paid for $300,000 on 96 


lives and has continued at about the 


same annual rate despite having super- 
visory duties since 1935. He was for- 
merly in the banking business. Mr. 


Hamilton, also a graduate of the bank- 


ing business, took up life insurance in 
1935 and though advanced to supervi- 


Bay State Authorities 
Sue to Bar Anti-Twisting 
Industrial Agency Clauses 


The Massachusetts attorney-general 
has brought an action against Metro- 
politan and Prudential in Suffolk county 
superior court to prevent those com- 
panies from enforcing certain commis- 
sion rules in the industrial department 
that are intended to minimize twisting. 
It seems that Commissioner Harrington 
had directed the companies not to en- 
force these rules but the companies have 
refused to comply. Now the attorney- 
general asks for a permanent injunction 
to compel them to discontinue the prac- 
tice. 

The attorney-general also asks the 
companies to pay he agents the 
amounts of commissions which would 
have been paid on business written ex- 
cept for the clause in their agency con- 
tract. 

The clause in dispute provides that no 
commission credit is to be allowed for 
any policy written on the life of a per- 
son who has terminated a policy within 
three months before or who terminates 
a policy within three months after the 
new policy is written. 

The attorney-general argues that 
these clauses are in violation of an act 
passed in Massachusetts in 1938 pro- 
hibiting deductions from industrial 
agents’ commissions or salary for lapse 
or surrender of an industrial policy on 
whict have been paid for 


three months or more 


premiums 





Lite Presidents Meeting 

The annual meeting of the Associa- 
tion of Life Insurance Presidents will 
be held in the Waldorf Astoria, New 
York City, Dec. 5-6. 


Hostile La. Bills Defeated 

3ills in the Loufsiana legislature con- 
taining compulsory investment provi- 
sions for life companies were defeated 





Ww. H. HAMILTON 


sory duties two years later has contin- 
ued to pay for about 50 new life cases 
a year. 

The Berkshire’s Philadelphia agency. 
more than 70 years old, has been contin- 
uously under the Plummer family’s 
management for 67 years. The present 
general agent’s father was one of the 
founders and an early president of the 
Philadelphia Life Underwriters Associa- 
tion and played a large part in the for- 
mation of the National association a 
vear later. The present general agent 
entered the agency in 1903, became a 
partner nine years later and in 1918 o1 
his father’s death became sole general 


agent 





in committee and are now dead issues 
Numerous other bills affecting life in- 
surance have been withdrawn, or satis- 
factorily amended. Altogether the 
legislative situation, so far as life insur- 
ance interests are concerned, is reported 
as very favorable. 





Defeat Augusta Tax Raise 
AUGUSTA, GA —When tthe city 
council raised the tax rate from $2 tc 
$2.25, the life companies operating in the 
city employed counsel and fought the 
raise in rate with success. The tax on 
insurance premiums for all types of com- 
panies will remain at the old rate of $2. 


Heads Hamilton Alumni 


General Agent C. D. Connell of 
Provident Mutual Life in New York has 
been elected chairman of the alumni 
council of Hamilton College. This body 
has the responsibility for the alumni 
fund, alumni participation in commence- 
ment, and elects the college’s seven 
alumni trustees and the alumni mem- 
bers of the athletic council. 


Wichita Wins Over Cleveland 


Cecil K. Dean, Wichita general agent 
Bankers Life of Nebraska, won a pro- 
duction contest over the Cleveland 
agency in the company’s May intersec- 
tional production contest, celebrating its 
53rd year. 


Essay Contest Popular 

The International Claim Association’s 
essay contest — 128 essays on the 
subject, “The Claim Department, Build- 
er of Good Will.” The entries were 
submitted by junior members of claim 
departments of company members. 
Winning essays will be announced 
about Aug. 15. 

The contest is divided as between life 
insurance and accident and health. 





Reserve Loan Life of Dallas has been 
admitted to Oklahoma. C. L. Ratliff and 
P. L. Walker of Oklahoma City are gen- 
eral agents. 
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DEPENDABLE PERFORMANCE 





Well Rounded. Jraming 


Dependable life insurance service 1s based on 
the character, ability and training of the agent 
as well as on the company itself. Here are 
some practices employed by The Connecticut 
VUutual to provide the public with service of the 


highest order. 


1. Selection. Here is pro- 
spective agent C. Pratt 
Canham of Hartford, tak- 
ing the aptitude test. These 
new scientific tests measure 
intelligence, personality, 
and ability and enable The 
Connecticut Mutual to se- 
lect men of the highest 
caliber. 


2. Training schools are held 
for new underwriters and 
Agent Canham (circled) 
now finds himself at one of 
these schools held at the 
Company's home office, 
learning the scientific prin- 
ciples underlying life insur- 
ance. 





3. Although school is over, 
the new man continues to 
learn about the life insur- 
ance business through the 
Company's correspondence 
course. Examination ques- 
tions are being filled out by 
Agent Canham, now back 
in his agency office. 


4. Study groups. Here we 
see an evening session at 
the "boss's" home, as Su- 
pervisor Franklin F. Pierce 
of the Hartford office, ex- 
plains the income settle- 
ment service to new agents 
Canham, Huffman, Steven- 
son and Bliss. 





5. Training the trainers is 
another essential step in 
Connecticut Mutual's edu 
cational program. Super- 
visor Pierce (circled) is 
shown here with other 
Company supervisors at a 
Supervisors’ Training 
School. 





6. John H. Thompson (cir- 
cled), head of the Com- 
pany's Hartford Agency is 
shown at one of the Con- 
ferences held for heads of 
agency offices where the 
latest training methods are 


studied. 
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Blackall Slated Commissioners’ President 


(CONTINUED FROM PAGE 1) 





Cc. C. Neslen of Utah spoke of him as 
having during his administration “con- 
tributed substantially to the well being 
of the association, especially on his 
peace tours.” Bishop F. G. Budlong of 
the Episcopal Diocese of Connecticut 
spoke the invocation. Chief Justice 
Maltbie of the state supreme court 
brought greetings from the state, refer- 
ring to the faith the citizens have in 
Connecticut insurance executives. 

Geo. C. Long, Jr., member of the park 
board and president of Phoenix of Hart- 
ford, spoke for the city in the absence 
of the mayor. Another distinguished in- 
surance president, R. M. Bissell of 
Hartford Fire, extended greetings from 
the Connecticut insurance companies. 
He asserted these companies had suc- 
cessfully fulfilled their duties to the pub- 
lic and policyholders, their employes 
and stockholders. Stockholders of these 
companies have, he said, assumed com- 
pany obligations as their own in case 
of great emergency. 


Williams Responds to Welcome 


Commissioner Williams of Mississippi 
responded to the welcome . On roll call 
it. was found that 40 states, District of 
Columbia and Puerto Rico were repre- 
sented, also two Canadian provinces and 
the Dominion. 

In the absence of Holmes of Montana, 
perennial sergeant at arms, the chair ap- 
pointed McDonald of Wyoming to serve 
without compensation. Tribute was 
paid to Newbauer of Indiana, Harrison 
of Georgia and Conway of Louisiana 
who died since the last meeting. 

The resolutions committee consists of 
Julian, Alabama, chairman; Bowles, Vir- 
ginia; Palmer, Illinois; Sullivan, Wash- 
ington; Boney, North Caroina. 

Newly appointed commissioners were 
introduced, Thompson of Oregon, Vieh- 
mann of Indiana, Burt of South Dakota, 
Weller, Rhode Island. H. R. Ball of 
Puerto Rico was presented. He spoke 
of the glories of his island. 


Canadians Are Presented 


McNairn of Ontario, president of the 
Canadian insurance superintendents, 
spoke. He introduced LaFrance of Que- 
bec and Finlayson, Dominion superin- 
tendent. Leighton Foster, general coun- 
sel of the Canadian Life Insurance Offi- 
cers Association, also was _ heard. 

There were introduced Col. C. B. 
Robbins, manager American Life Con- 
vention; Frances Partridge, Port Hu- 
ron, Mich., president National Frater- 
nal Congress; A. V. Gruhn, manager 
American Mutual Alliance; Holgar 
Johnson, president Institute of Life In- 
surance; Sidney O. Smith, president Na- 
tional Association of Insurance Agents; 
William Leslie, manager National Bu- 
reau of Casualty & Surety Underwrit- 
ers; S. L. Carpenter, Jr., manager, Pa- 
cific Board. 


Knott Gives Reminiscences 


At the afternoon session Tuesday W. 
V. Knott of Florida gave his address 
on “Reminiscences of a Commissioner.” 
J. G. Emery of Michigan spoke on real 
estate appraisals. Superintendent Pink 
of New York read his paper on invest- 
ments and Superintendent Julian of Ala- 
bama on fraternals, they being shifted 
from Wednesday morning in order that 
It could be given to executive session. 

President Neslen observed in his re- 
port that the storm that was much 
feared from the TNEC investigation has 
greatly subsided. He said that commis- 
sioners in special zones should meet 
from time to time to discuss their re- 
gional problems. 

At the meeting of the valuations com- 
mittee, Actuary Guertin of Trenton sug- 
gested the committee recommend a 
change as to bond amortization, consid- 
ering at what rate of interest it has 
been selling in the market and if it is 
found to be selling at a higher rate, it 
can not be amortized. Furthermore Mr. 


Guertin suggested a change in FHA 
mortgages now carried at their face 


value . He suggested that the New York 
department rule on amortization of these 
mortgages be adopted, so that the pre- 
mium be written off not longer than 
five years from date of purchase. Guer- 


tin will draft his recommendations in 
writing for consideration of the com- 
mittee. 


Executive Committee Meeting 


A meeting of the executive committee 
was held Monday afternoon presided 


over by Williams of Mississippi, chair- 
man. Knott of Florida presented an in- 
vitation to hold the December meeting 
in his state. Rummage of Arizona 
spoke for Phoenix. McCormack, Ten- 
nessee, extended an invitation tor Mem- 
phis, Nashville or Chattanooga, either 
for winter or annual meeting. Julian, 
Alabama, declared the meeting should be 
held in New York in view of the critical 
times so that the officials could cosult 
insurance leaders. Palmer, Illinois, sup- 
ported Julian, saying that the Decem- 
ber convention should be strctly a work- 
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ing one and not one devoted largely to 
entertainment. He suggested either Chi- 
cago or New York. Detroit put in a 
bid for the 1941 annual meeting 


Palmer’s Report Sent to Members 


Palmer of Illinois who was appointed 
chairman of the committee to present 
a statement to the TNEC on state 
supervision, drew up a draft and sub- 
mitted it to his associates on the com- 
mittee who approved it. Then copies 
were made for all members of the 
association and mailed so that they 
could study it. The statement met with 
almost universal favor, the only member 


making criticism being Taggart of 
Pennsylvania. President Neslen com- 
mended Mr. Palmer for doing a fine 


piece of work. Others on the committee 
were Pink, N. Y.; Neslen, Utah; Love- 








joy, Maine; Blackall, Connecticut: 
Woodward, Texas; Julian, Alabama: 
Caminetti, California; Boney, North 
Carolina. 
ii 

W. V. KNOTT’S TALK 

W. V. Knott, state treasurer and in- 
surance commissioner of Florida, who 


will soon retire from office, said he is 
the oldest member of the National Asso- 


I. 


ciation of Insurance Commissioners in 
point of service, although not in con- 
tinuous service. Jess Read of Oklahoma, 
he said, holds the record for continuous 
service. Mr. Knott’s tenure is broken at 


periods of nine and 12 years, respec- 
tively. He was first appointed state 
treasurer in 1903 and held the office 


until 1912 when he resigned to become 
state comptroller. He was succeeded as 
insurance commissioner by J. C. Lun- 
ing, who was elected president of the 
commissioners’ association in 1924, and 
died suddenly while attending the an- 
nual convention in Rapid City, S. D., in 
September, 1928. Mr. Knott was then 
appointed to succeed Mr. Luning. 

In giving his recollections, Mr. Knott 
said that Florida has had only three 
treasurers and each one of these was 
reelected every time he was a candidate 
for the office. 


Growth of Insurance 


In his earlier years as treasurer he 
admitted that insurance supervision was 
not a major activity. Florida’s insurance 
legislation, as he characterized it, was 
crude. Mr. Luning, he confessed, was 
responsible for considerable constructive 
insurance legislation during the 16% 
he held office. In the last period 

Knott’s service the state has in- 
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creased insurance-wise and its insurance 
laws have been developed. During his 
first year as treasurer the premiums col- 
lected amounted to something more 
than $2,000,000. Last year they exceeded 
$60,000,000. Life insurance accounted 
for $32,000,000. 

Life insurance, he said, has far de- 
parted from its primary purpose in that 
it nOW pays approximately $2 to living 
policyholders per $1 in death claims. He 
thinks probably the investment feature 
has been over emphasized 

In speaking of policy loans, Mr. Knott 
gave it as his opinion that while they 
should be discouraged as “borrowing 
from widows and children,” he believes 
that loans for keeping policies in torce 
by continuing this protection should 
bear a less rate of interest than those 
for other purposes where the company 
must apply the cash even though this 
involves hypothecating or sacrificing a 
part of its other investments. 

He called attention to the fact that 
approximately $3,000,000,000 in policy 
loans and premium notes in force at this 
time mean an interest charge of about 
$165,000,000 annually on borrowers at 
the average of 5 percent. He ex- 
pressed the wish that some plan might 
be devised whereby the companies could 
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see their way clear to set aside a part 
of this interest charge into a fund for 
the reduction of the outstanding loans 
and possibly by providing additional in- 
surance to the borrowers to apply in 
case of death to such loans. No large 
part of this $3,000,000,000, he said, is 
actually repaid in the ordinary course 
f business. For the most part loans 
of this kind are deducted from cash sur- 

‘nder values or death claims. 

He referred to his successor, J. E. 
Larson, who was nominated for office 
i will come up for election in No- 
mber. Mr. Knott said he is well 
1alified in every way 











Report of Jess Read 
Commissioner Read of Okla : 
mitteed a printed report as chairman of 


the examinations committee He in- 


oma sub- 


uded a resume of the history of the 
‘one examination plan commencing at 
the mid-winter meeting in 1935. He listed 
the com s that have been examined 
under the zone system since June of 








936, giving the states participating in 
each examination 

Mr. Read sets forth a number of sug- 
gestions. He states that all such ex- 
aminations should be called 30 or more 





advance of commencement day 
domicili- 


davs in 
except in an emergency 
- n asking for a convention ex- 
ion should furnish to the chairman 











minations 


committee copies of 
tter and a sufficient nut 





take care of the states in- 
chief examiner of the domi- 
r) e should be in full charge. 
should direct the procedure, outline 
the work, establish the number of hours 
to be worked each day and report short- 
omings of any examiner to the exami- 
ner’s superior. Copies of letters addressed 
to the chairman of the examinations 
ommittee should not be sent to the 
state insurance departments that are 
desired to participate. That may cause 
confusion. An examiner should sign his 
report as representative of his state 
rather than as a representative of a zone. 
The chief examiner of the domiciliary 
state should see that the chairman of 
the examinations committee is furnished 

th a copy of each convention exami- 
nation The home state department 
should furnish the department of every 
state where the company operates with 
py of the examination report 


Commissioners Seen in 
the Lighter Point of View 


Commissioner R. B. Rummage of 
Arizona arrived in Hartford for the in- 
surance commissioners convention two 
weeks ahead, as he had some depart- 
mental work to do. Also he began earl 
boosting Phoenix, Ariz., as the ideal 
place for the midyear meeting 

Breaking the ground for the conven- 


tion, there arrived Saturday Director 











Ernest Palmer of Illinois; E. A. Smith 
of Los Angeles, now connected with the 
agency department Pacific Mutual Lite; 
R. L. Spangler, Lincoln, Neb., secretary 
Woodmen Accident, Woodmen Centra! 
Health and Woodmen Central Life; J. 
J. Moriarty, of Des Moines, vice-presi- 
dent American Mutual Life, who was 
formerly connected with the old Hart- 
ford Lite. They sought the golf courses 

As the buses were returning from the 
clam bake at \WWampanoag Country Club 
Tuesday evening the first one slid off 
the road on a soft shoulder. It turned 
to an angle of 45 degrees but fortunately 
no one was injured. The next bus tried 
to start the ill fated vehicle but got stuck 
itself. The road was obstructed for some 
time until bus No. 1 was extricated 

Marvin Hall, Texas fire commissioner, 
en route to the convention, was forced 
to disembark at Atlanta and go to a hos- 
pital having a severe attack of influ- 
enza. Commissioner Taggart of Penn- 
sylvania is quite ill in a hospital in Har- 
risburg. Yetka of Minnesota, who has 
been in bad shape for some months, is 
still disabled. 

Bradley Palmer of Chicago. son of In- 


surance Director Palmer of Tllinois, is a 
pupil in the Aetna Casualty training 
course, being in line for field work He 


met Vice-president R. I. Catlin of the 
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ympany at the convention of the IIli- 
nois Association of Insurance Agents and 
became interested in possibilities of spe- 
cial agency activities. After graduating 
from college he started as an agent for 
W. A. Alexander & Co. at Chicago, and 
thus received an insight into insurance 
soliciting. He was able to play some 
golf with his father before the conven- 
tion started. 

President F. V. Keesling of West Coast 
Life and Col. C. B. Robbins of the Ameri- 
ean Life Convention spent a few days 
in the Berkshires before going to Hart- 


Kid Caplan, former prize fighter, now 
an agent for Bankers National Life of 
Montclair, N. J., also conducts a res- 
taurant and tap room in Hartford. He 
made a play for insurance patronage 
during convention week, sending special 
bids to the commissioners and. their 
eohorts 

The banquet was held Wednesday eve- 
ning at the Hartford Club with a re- 
ception preceding. There was no formal 
program. President Neslen presided, in- 
troducing association officials, those 
prominent in local arrangements, state 
and city officials 

The last convention at Hartford was 
10 years ago when Col. H. P. Dunham 
Was president. At that meeting C. C. 
Wysong of Indiana was elected presi- 
ient. Col. and Mrs. Dunham still maintain 
their home in Hartford and reside there 
during the summer months. They took 

















chased from the association. 
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an active part this year in the social] 
proceedings. 

The clam bake took place Tuesday 
evening at the Wampanoag Country 
Club. Tents were pitched on the ground 
to give a colony appearance. 

The first entertainment feature was 
the get-together informal dinner Monday 
evening at the Bond Hotel. 

Executive Vice-president D. L. Clarke 
Vice-president V. H. Jenkins and Secre- 
tary Howard Brace of Occidental Life 
of Los Angeles registered. 

Lovejoy of Maine and Rouillard of 
New Hampshire left Thursday morning 
to attend the annual meeting of the New 
England Associations of Insurance 
Agents at Poland Spring, Me. 

Commissioner Thompson of Oregon ar- 
rived while the executive committee was 
in session Monday afternoon and was 
introduced by Commissioner Neslen of 
Utah. 

Commissioner La Franee of Quebe 
was accompanied by Mrs. La France 

Commissioner H. R. Ball of Puerto 
Rico was present with his wife. 





The Life Office Management Associa- 
tion, 110 East 42nd street, New York 
City, is now distributing the printed 
proceedings of the 1940 special confer- 
ence held in New York. The book 
contains over 159 pages and can be pur- 























IN THE PUBLICYEYE 


This year, Great-West Life outdoor advertising has been 44 
extended until now the campaign takes in every major 7 
centre in which the company operates throughout the 

United States and Canada. Day and night, where crowds 

pass to and fro, where people live and work in numbers, 

the certainty of financial security through life insurance 

is forcefully and effectively brought home. 
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Julian’s Outspoken 
Talk on Supervision 


(CONTINUED FROM PAGE 3) 


is without recourse to any authority 
other than the grand lodge or directors. 

Superintendent Julian said that this 
exemption statute is giving promoters 
an opportunity to attempt to organize 
fraternals that would not in any man- 
ner be subject to state supervision. He 
asserted that one of the greatest needs 
to the uniform act is supervision of the 
activities of field representatives. The 
person who makes the selling of fra- 
ternal insurance his principal business 
should not be exempt and the same 
regulations and penalties of the laws 
should be applied, he added. 


More Liberal Statute 


So far as the lodge system is con- 
cerned he said that it is apparent that 
a more liberal statute should be passed. 
However, he said no member should be 
issued an insurance certificate until 
after he has appeared at a regular meet- 
ing and been properly obligated. The 
supervisory laws favor fraternals, Super- 
intendent Julian said, and for this liberal 
consideration their duty is to observe 
carefully the requirements of the laws. 


Uniform Fraternal Code 


He said there has been promoted by 
the National Fraternal Congress, a new 
uniform fraternal code and he acknowl- 
edged that in some respects it is an 
improvement over the present law and 
in other respects he contended it is ob- 
jectionable. 

The speaker said that the insurance 
side of the fraternals has reached mag- 
nificent proportions. The policyholders 
are entitled to the protection of safe 
and sound laws. He said to the credit 


of the majority of the management, a 
revision of the present law is desired. 
The “Mobile Bill,” he said. was made 


possible after many years of cooperative 
effort. He hopes that a revision of the 
fraternal laws may be consummated at 
the earliest possible time. 





Illinois Bankers Life Man 
in $1,000,000 Class 








WALTER B. BAUMAN 


Walter B. Bauman of Alexandria, 
Va., recently completed a year during 
which he wrote more than $1,000,000 of 
business. The insurance was written 
on more than 500 individuals. Mr. Bau- 
man is a representative of Illinois Bank- 
ers Life of Monmouth, II1., and is held 
in the highest esteem by his company. 
The record was made from July 1, 1939, 

June 7, 1940. 


Compulsory Service 
Plan Seen as Threat 


(CONTINUED FROM PAGE 2) 


years ago congress passed the Thoma- 
son act providing that the army could 
take 1,000 graduating R.O.T.C. officers 
for a one-year period. Out of these 100 
are selected for the regular army. Each 
of these 1,000 “Tommies” as they are 
called, is eligible for $10,000 of govern- 
ment life insurance. 


Government Wants New Blood 


The understandable eagerness of those 
in charge of government life insurance 
to get as much new business as possible 
does not make things any easier for life 
insurance men. The government plan 
has a great deal of old, renewable term 
insurance from the last war. This busi- 
ness keeps right on renewing unless 
terminated by death, and the mortality 
has been bad. Also, the death rate 
among military and naval aviators has 
been high and the government is natur- 
ally anxious to get risks on which it 
may expect a more nearly average mor- 
tality. 

Producers whose 
by government competition are 


business is affected 
less in- 


clined to be critical of the aviation in- 
surance side, since the mortality is so 
high that a heavy rating or an exclusion 
rider is the only way companies have 
of writing life insurance on military or 
naval fliers. It is felt that since there 
is this heavy extra mortality it is en- 
tirely reasonable that the government 
should assume it. 


Additional Speakers at Purdue 


Announcement is now made of the 
speakers during the second week of the 
course in rural life insurance selling at 
Purdue University, Lafayette, Ind., July 
15. The speakers for the first week were 
previously given. 

The second week’s program includes 
Claris Adams, president Ohio State Life; 
Hugh D. Hart, vice-president Illinois 
Bankers Life; Paul Speicher, R. & R. 
Service; Prof. J. S. Bryan of Indiana 
University: Morley Ringer, manager 
Hoosier Farm Bureau Life; Walter 
Huehl, actuary Indianapolis Life; Harry 
Wade, vice-president American United 
Life, and Milton Elrod, R. & R. Service. 


Twenty-six members of the Victor 
Stamm general agency for the North- 
western Mutual Life in Milwaukee were 
presented with gold service buttons for 
15 vears or more of service. 


Veteran cen 
Editor Is Now Retiring 





Archibald G. Hall, who has been edi- 
tor of the “Ins surance Advocate” of New 
York since 1923, is retiring from active 
service July 1. He is 78 years of age 
and has been having trouble with his 
eyes for some years. 


In 1892, Mr. Hall established the 
“Surveyor,” a New York insurance 
paper. He continued as its publisher 


until 1916, when he disposed of it and 
entered the insurance brokerage field. In 
1922 he returned to his first line of work 
and began publishing the “Insurance 
Brokers Bulletin.” Within a few months 
he merged that paper with the “Insur- 
ance Advocate” and became its editor. 
At one time he also owned the “Insur- 
ance Herald” of Atlanta. 

Mr. Hall has always advocated the 
interest of the insurance brokers. He 
was presented a few years ago with a 
gold medal of the General Brokers As- 
sociation of Metropolitan District, Inc., 
which goes to the person adjudged to 
have performed the greatest service for 
the brokerage profession. 


Complete Secial Security data in book- 
let for 50c. Order from National Under- 
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Old Line Agency 
Clubs Gather 


(CONTINUED FROM PAGE 3) 








dent, Samuel Lasker, St. Paul. Of the 
33 who qualified for membership, 12 
have qualified 10 times or more. J. R 
Roets, Milwaukee, the club’s retiring 


president, presided at the dinner. New 
members were put through an impres- 
sive initiation ceremony, and presented 
with certificates of membership 


Parker Tells of Company 


H. A. Woodward, manager of the 
accident and health department and vice- 
chairman of the convention committee, 


presided at the first business session. 
Agency Director Paul A. Parker opened 
the convention by outlining the out- 


standing events of 30 years ago when 
the company was organized. He showed 
old time pictures of the officers and 
leading producers of the company. Many 


of these were so old fashioned as to 
seem to be museum pieces. Bringing 
the company down to date, Mr. Parker 





said that in its 30 years it has issued 
453,642 life, accident and health poli- 
cies and made total payments to all 
classes of policy holders of $23,223,358. 


President Reilly on Program 


President John E. Reilly extended 
greetings to the conventioneers, and Ex- 
ecutive Vice-president J. Hi. Daggett 
discussed the present life insurance 
trends. He commented upon the TNEC 
investgation of life insurance, saying 
that as it progressed it strayed consider- 
ably from its original and publicly stated 
purposes. He said its members referred 
to the size of life insurance companies 
as though mere size were wrong. The 
Old Line Life, he said, will continue to 
talk about the size of its assets, surplus, 
insurance in force, etc. TNEC mem- 
bers spoke of interlocking directors as 
if to show a tie-up with big business. 
When the Old Line Life needs a new 
director, Mr. Daggett said, it will select 
a man who has made a business success 
rather than one who has not. 

Some agents, Mr. Daggett said, have 
asked if the TNEC had been justified in 
criticizing the companies for using a 
mortality table that is admittedly over 
70 years old. Mr. Daggett said that a 
mortality table is only a scale by which 
to measure, and that if there were no 
mortality savings the rates would have 
to go up. He remarked that with a 
company of the size of the Old Line the 
mortality savings just about offset the 
loss on loading. 

TNEC Probe Disturbs Public 

The publicity given to the TNEC in- 
vestigation has made the average pros- 
pect more inclined to question the solid- 
ity of a particular company or even life 
insurance as an institution, Mr. Daggett 


said. He urged the agents of the Old 
Line to refrain from “knocking” any 
company. “It is not enough for you to 


say that you don’t know anything about 
the standing of the company in question, 
but that you know your company is all 
right,” Mr. Daggett said. “You have 
to speak not only for your own com- 
pany, but for life insurance as a whole.” 

About Oct. 1, Mr. Daggett announced, 
the Old Line will streamline the appear- 
ance of its policies, issue new settlement 
option forms, and publish a new rate 
book. He said the company will con- 
tinue to give consideration to a retire- 
ment plan for agents. It is studying the 
recently published survey on this sub- 
ject circulated by the American Life 
Convention. 


L’Estrange Gives Human Slants 


G. A. L’Estrange, manager A. & H. 
department, Wisconsin National Life, 
spoke on “Human Insurance.” Mr. 
L’Estrange said that 20 years ago there 
was a mild animosity between the life 
agent and the one selling A. & H. One 
agent, in those days, seldom sold both 
coverages. Instead there was competi- 
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tion for the premium dollar. This be- 
wildered and disturbed the prospect. In 
the past decade, the situation has greatly 
changed . It has been demonstrated that 
one agent can successfully write all 
forms of “human insurance,” and Mr. 
L’Estrange predicted that the number of 
agents who do so will be tripled in the 
next ten years. 

The agent who is primarily a life 
man should always ask the prospect 
what his situation is regarding income 
protection, time coverage or A. & H.., 
Mr. L’Estrange said. The answers that 
the prospect gives when buying any 
form of A. & H. policy (date of birth, 
family set-up, details of occupation, etc.) 
provide the agent with just what he 
needs for an intelligent life presentation, 
Mr. L’Estrange pointed out. 

Louis Behr Tells Methods 

Louis Behr, for seven successive years 
producer of $1,000,000 or more for the 
Equitable Society at Chicago, spoke on 
“My Prospecting and Programming 
System.” Mr. Behr outlined his ap- 
proach and interview. He gets the data 
on the prospect in the first interview and 
presents it in chart form during the 
second. 

There were no speeches at the busi- 
ness session on the second day. Instead, 
a cast of 11 presented a playlet called 
“Thirty Years of Progress.” Through 
a series of sketches, the old and new 
ways of bringing an agent into the busi- 
ness and making him = succeed were 
shown. This was followed by the sound 
picture “American Portrait,”’ released 
by the Institute of Life Insurance. Fol- 
lowing the custom of many years, there 
was a “take off breakfast” on the third 
day. Vice-president J. H. Daggett pre- 
sided. Rev. E. S. Hjortland of Mil- 
waukee gave an inspirational talk. and 
the convention was summed up and con- 
cluded by Agency Director Paul <A. 
Parker. 


Increase in Sales 


Seen by Rothschild 
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those in military service or on those 
contemplating military service, the ad- 
verse selection to the company can be 
most serious, due to the fact that the 
very large group affected by possible 
military service will naturally purchase 
insurance in substantial amounts with- 
out any protection to the companies. 
“3. A higher mortality rate, due to 
military service, even where the insured 
does not lose his life, results from phy- 
sical impairment and physical deteriora- 
tion occasioned by exposure to weather 
and the various perils of war itself. Con- 
sequently, a much higher death rate can 
be expected and does occur on returning 
soldiers than on a civilian population. 


Small Percentage Subject to Call 


“4. As opposed to this, only a small 
percentage of those now insured will be 
subject to military call, due to the fact 
that much present insurance is carried 
by women and children, and by married 
men with children, who will not be 
called except as a last resort, and also 
by policyholders below and over the 
military ages, and by those whose phy- 
sical condition would not permit mili- 
tary service. 

“5. Today the ‘home front’ faces 
heavy civilian death possibilities due to 
riots, diseases, food shortages and, par- 
ticularly, to death by air-raid bombings.” 


Effect of War on Sales 


During the last war and immediately 
thereafter life insurance continued to be 
sold in ever-increasing amounts, Mr. 
Rothschild said. “I believe that our 
present attitude can be an exceedingly 
optimistic one. The increase in income 
taxes should not affect materially the 
sale of insurance because the reduction 
in effective income of a family, due to 
income taxes, will hit the purchase of 
luxuries of all kinds rather than the 
purchase of life insurance. It should be 
comparatively easy for a life insurance 
agent to point out to the prospect that 


at a time when taxes are going up and 
income down, more protection is needed 
by the family—not less.” 

The 10 percent increase in the estate 
tax, effective as of July 1, can only be 
effectively and quickly covered by the 
purchase of additional life insurance. 
Estate shrinkage, due to depreciation in 
the value of securities, if this occurs, 
can only be covered effectively and 
quickly by the purchase of additional 
life insurance. 

Increased business activity means 
greater opportunity for the sale of more 
business insurance, he pointed out. In- 
creased business activity means more 
employment with greater opportunities 
for the sale of insurance. It means 
higher wages and salaries which mean 
ereater opportunity for the sale of in- 
surance. 

War hazards should mean a consider- 
ably lower lapse rate, since experiences 
abroad would readily indicate to people 
the necessity for holding on to their 
insurance 


J. E. Conklin, Equitable Society, 
Hutchinson, president Kansas Life Un- 
derwriters Association, has returned 
from the Rotary International meeting 
in Havana, where he represented the 
Hutchinson club. He is a past presi- 
lent of his Rotary district. 


“GUARANTEE MUTUAL MEN 





How many do you know? 


ing agents to use them to best advantage? 


advantage. 


for all concerned. 


“Forward in Forty” really means 
something with us. 


A B Olson, Agency Vice-Presiden: 


OMAHA, 












LET'S TALK ABOUT: == 


How many set soles presentations should an agent know? 


What plans have been found most effective in encourag- 


What is the value of Agency meetings? How often shouid 
they be held? Contests? Production Clubs? Joint work? 


At our unique two weeks’ GENERAL 
AGENT'S CONFERENCE, the questions 
on sales presentations have a two-fold 
Conclusions help General 
Agents in their agency work and such 
discussions also help the General Agent 
to brush up his own sales presentations 
More effective work means more profits 


GUARANTEE MUTUAL LIFE COMPANY 


NEBRASKA 
ORGANIZED 1901 


United Casualty 
Reinsures Business 


Craftsman of Boston has bought the 
accident and health business of United 
Casualty of Westfield, Mass. The hos- 
pital business of United is being rein- 
sured by Mutual Benefit Health & Ac- 
cident of Omaha. C. M. Goodnow is 
president of Craftsman. He was at one 
time president of the Loyal Protective. 
United Casualty wrote a very large vol- 
ume of hospital insurance in the first 
part of 1939 at rates which proved in- 
adequate as the losses began to mount. 
As of Dec. 31, the surplus had dropped 
to about $10,000. 

During 1939 United had premiums 
$726,671 and losses $339,870. It was 
started in 1887 as Red Men’s Fraternal 
Accident and took its present title in 
1922. President is R. A. Gowdy; vice- 
president, A. E. Ford; secretary, G. W. 
Beals. 

Assets at the end of 1939 were $322,- 
228, claim reserve $66,572, premium re- 
serve $114,000, capital $100,000, net sur- 
plus $10,055. 


The annual picnic of the Provident 
Life & Accident was held at the Fairy- 
land Club with 500 in attendance. 


MUST SUCCEED’ 





otivation 





Ask our General Agents 
about the value of our 
GENERAL AGENT’S 
CONFERENCE. It is a 
part of the “Builders of 
Men” agency plan. 





Our Income Continuance plan provides monthly payments for life to our agents beginning 


at age 65. Ask about it! 
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NEWS ABOUT 


LIFE POLICIES 


By JOHN H. RADER 


New Policies, Premium Rates, Dividends, Surrender Values, and all Changes 


in Policy Literature, Rate Books, etc. 


Supplementing the “Unique Manual- 


Digest” and “Little Gem.” Published Annually in May and March respectively. 


PRICE, $5.00 and $2.50 respectively. 





Connecticut General Raises 
Single Premium Rates 


The Connecticut General Life is in- 
creasing its rates on single premium 
annuities of all kinds, effective July 1. 
It will no longer be possible to attach 
optional modes of settlement paid or a 
longer life settlement rider to the single 
premium retirement contracts. The issu- 
ance of single premium endowment and 
single premium income policies will be 
discontinued. Applications for single 
premium life policies will continue to 
be acepted. A discount on the basis of 
2 percent compound interest per annum 
will be allowed on premiums paid in 
advance but not for more than five 
years. No discount will be allowed on 
payments less than one year in advance 
unless the amount of discount under 
each separate policy is at least $1. 

The maximum amount of money 
which may be applied to pay premiums 
in advance on all contracts (insurance 
and annuities) of any one individual will 
be limited to $25,000, of which not more 
than $5,000 may be applied to pay pre- 
mitums in advance on annual premium 
deferred annuities, annual premium in- 
come bonds, or annual premium retire- 
ment annuities. 

The maximum of standard single 
premium life insurance which will be 
considered on or after July 1 will be 
$10,000 at age 8, $15,000 at age 9 $25,- 
000 at age 10-70, inclusive. Special rates 
will not be quoted for life, endowment 
and insurance income policies with a 
premium paying period of less than 10 
years after July 1. Under the new 
single premium annuity rates $1,000 at 
age 40 at isue (male) wil purchase an 
annual income of $43.63 on life annuity 
basis, $40.72 on refund basis and $40.13 
on the cash refund basis. 

The maximum single premiums for 
annuities on any individual or involving 
any one life that will be accepted on or 
after July 1, 1940, will be $25.000, pro- 
vided that (counting all single premium 
annuities already in force) the total of 
single premiums shall not exceed $50.- 
000. The total of single premiums for 
all insurance and annuities in force, in- 
cluding the new single premiums, on 
any one individual or involving anv one 
life shall not exceed $50,000. 

Special rates will not be auoted for 
life. endowment and insurance income 
policies with a premium naving neriod 
of less than 10 years. Limits at ages 
10 to 14 for New York are revised to 
conform to the new law in that state. 

The single premium annuity rates fol- 
low: 

Price for $100 Income Payable Annually 


—Age—~ Cash 
M. F Life Refund Refund 
25 30 $2,831 $2.915 $?.925 
30 35 2.666 (ae if 2.795 
$5 40 9.485 > 618 9 RAT 
40 45 2,291 2.455 9,492 
45 50 2,087 > 226 > 220 
50 Bd 1,873 2.116 9.162 
55 60 1,455 1.920 1,999 
60 65 1,435 748 1.891 
5 70 1,220 1,567 1.651 
70 75 1,918 1.389 1,485 
75 80 821 217 Riis 7 
80 85 648 1,054 1.181 
85 496 0 1.055 


Minn. Premium Tax Ruling 

ST. PAUL—A company licensed in 
Minnesota and collecting premims in 
this state for two unlicensed defunct 
companies under “management reinsur- 
ance agreements” need not pay the 2 
percent premium tax on its collections 
for these two companies, Assistant At- 
torney-General Devitt holds in an opin- 
ion to Commissioner Yetka. The com- 
panies involved are not named in the 
Opinion. 


Amercian Reserve Enters 
Family Group Field 


The American Reserve Life of Omaha 
is entering the family group field with 
two family policies, one a 20 year term 
and the other ordinary life. The 20- 
year term plan is designed for situations 
demanding maximum protection at 
minimum cost and is issued only when 
adequate coverage under the ordinary 
life plan cannot be afforded. 

In the ordinary life family policy. 
American Reserve has provided for a 
request by the applcant that the auto- 
matic premium loan benefit be in effect 
in event of non-payment of premium 
Both policies provide that the policy 
may be converted to an individual pol- 
icy after a child becomes 21. 

The insurance in both policies is is- 
sued in units of $250. The “applicant,” 
or head of the family, must purchase 
not less than four units, or $1,000 
Minimum application, allowed under the 
20-year term plan is $2,500 (10 units), 
and under the ordinary life plan, $1,500 
(six units). The minimum amount of 
insurance allowed for any one individual 
under the term plan is $500 (two units). 

Tt is not mandatory that all members 
of the family be covered, but it is 
stressed that all members of the family 
are desired. Only members living at 
home are eligible to apply. Additional 
members of the family may be added 
to a policy in force upon suitable appli- 
cation and evidence of insurability. 

Both policies provide that in event of 
the death of one insured member of the 
family, the death claim is paid and the 
remainder of the policy continues in 
force, the premium being suitably re- 
duced. 





Enters Intermediate Field 


Kentucky Home Mutual Life is now 
writing insurance on individuals in 
amounts less than $1,000. This frac- 
tional business is being written on the 
intermediate basis. The demand arose 
for such facilities after Kentucky Home 
Mutual began writing the family group 
policy in 1937. That made available to 
the agents the semi-industrial market 
and the agents began to demand indi- 
vidual policies in amounts of less than 
$1,000. 

The minimum amount to be issued on 
the intermediate plan is $400. Policies 
may be issued on the ordinary life or 
20-pay basis. In the rate book the 
amounts are shown that can be pur- 
chased by a premium of $7.50 and $10 
on the ordinary life plan and $20 on the 
20 pay life plan. 

At age 35 the monthly premium per 


$1,000 on the ordinary life basis is 
$2.45, quarterly $7.33, semi-annual 
$14.38, annual $27.65. The cash value 


at the end of the fifth year is $37. 

The intermediate rates at age 35, on 
the 20 pay basis, are $3.30 monthly, 
$9.90 quarterly, $19.43 semi-annual, and 
$37.37 annual. 


American Savings’ New Forms 

American Savings Life of Kansas 
City has revised its manual. New poli- 
cies include the “automatic annuity,” a 
deferred annuity type in connection 
with which the policyholder may select 
his retirement age at any time. Retire- 
ment age is optional from 55 to 70, and 
if the policyholder dies before retire- 
ment, the face amount or cash value, 
whichever is highest, will be paid the 
beneficiary. 

The company also has a “double to 
65” policy, a $500 policy and a “family 
guardian” contract insuring in small 
amounts the members of a _ family 
(minimum aggregate $1,000) 


F. M. Ford Opens Tulsa 
Unit of American National 


American National is opening a branch 
in Tulsa with F. Morris Ford as man- 
ager. 

Mr. Ford in 1934-35 was a personal 
producer in Galveston for American 
National. Then for two years he was 
agency investigator for the Texas de- 
partment. For a time he was connected 
with the industrial department of Amer- 
ican National at Ft. Worth. He re- 
turned to personal production in Gal- 
veston and in 1938 became supervisor 
of Will H. Ford & Son of Oklahoma 
City, general agents of American Na- 
tional. The Tulsa branch will have no 
connection with the office of Mr. Ford’s 
father in Oklahoma City. 


Paul Webber, co-general agent Linc- 
oln National, San Francisco, president- 
elect of the San Francisco Life Under- 
writers Association, addressed the Santa 


Rosa Rotary Club, presenting an analysis 


of social security from the layman’s 
viewpoint, which was broadcast over 
radio station KSRO. Tom Proctor, 
general agent Pacific Mutual, Santa 
Rosa, was chairman. 


Wants Congress in Session 


A resolution petitioning Congress to 
remain in session during the continu- 
ance of the present emergency in world 
affairs has been adopted by the trustees 
of the National Association of Life Un- 
derwriters. 

The resolution says that “In order 
that important pending legislation may 
receive their carefully considered judg- 
ment, in the light of swiftly changing 
conditions, and in order that each newly 
arising problem may be promptly and 
efficiently considered and handled by the 
Congress, it is essential that they main- 
tain constant and closest touch with 
their constituents whose interests are at 
stake.” 
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MONTCLAIR * 


To Have and To Hold | 


The special Modernized Systematic Savings Plan featured | 
by the Bankers National Life Insurance Company is not only 


a good investment—it’s good business, and every dollar YOU 


This Modern Plan has all the advantages of low cost 
ordinary life in event of death... 
dowment forms in event of survival . . 
without policy loan interest any time after payment of second 
premium ... guaranteed interest at the rate of 312% on sav- 
. . privilege of reducing premiums to ordinary life rate 
at any time without evidence of insurability . . . payment of 
face amount plus savings in event of death . . . payment of 


face amount at end of 25 years. 


Have you a difficult prospect who claims he can invest 
| the difference between low cost and endowment forms and 
| be ahead of the game in event of premature death? 
| you explained the difficulties of saving sums regularly .. . of 
putting new principal and earnings to work earning interest | 


| at once, of avoiding losses over so long a period? 


Tell him that you can do this for him, and in the event of 
death pay his beneficiaries both his life insurance and savings 
accounts. Tell him the plan is also available to children ages | 
1 day to 1414 years for educational and protection purposes, 
with or without waiver of premium benefit on the parent. | 


Would he be interested? . . . Think it over. 


BANKERS NATIONAL | 


LIFE INSURANCE COMPANY 
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all the advantages of en- 


cash withdrawals 
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What Goes with a War Boom 


insurance 
ly the 


ABOUT 50 percent more lite 
was sold in 1918 than in 1914, large 
result of prosperity. But before 
drawing 
parallels between the 


it should be 


war 


optimistic life insurance 


last war and the 


any 
present one remembered 
that the 
50 percent from 
ways the last 
guide to this 
that to the extent that a 
the populace 
goods and services buyers 
pay for those 
On the other h 
it would tend to hold 


living about 


1914 to 


rose just 


In many 


cost of 
1918. 
war has proved a poor 
one but it 


large section of 


seems logical 


gets more money for its 


will have to 


more goods and services. 


limited 
but 


and, 1! prohts are 


prices down 


would also curb purchasing power avail- 
able for all consumers’ goods, including 
life insurance. 

From a life insurance standpoint there 
is nothing essentially pessimistic in this 
outlook but it would be 
base plans on the European war's 
ing a big increase in life insurance sales 
without also taking into account the pre- 
sumably parallel increase in living cests. 
The producers are in relatively the best 
position. Being largely on a commis- 
sion basis their earnings tend to reflect 
changes in living costs sooner than do 
workers who are 


unfortunate to 
bring- 


the earnings of those 


on salaries. 


New Threat of Government Competition 


GOVERNMENT competition in life insur- 
nce, increasingly feared ee of the 
SEC’s attitude in the TNEC investiga- 
tion, may come fro: sian ditfer- 


ent quarter if compulsorv universal mili- 
tary training is 


The 


undergoing more 


seenis 
that 


weeks 


adopted, as now 


likely. present regulation is 


anyone than two 
of feld training 
000 of government 
application is mz 

Presumably this 


is eligible for up to $10,- 
risk insurance if 
months, 


war 
tour 


means that everyone 


inducted into universal military service 


given the ean to buy 


insurance. 


will be 
$10.000 of 


The veterans’ b 


government life 


ureau is reported as being 
blood into the 


quite eager to get in new 


which is 


rnment in 





gove 
otherwise 
of those 


quite understandable since it 


tends to have a preponderance 


in the most dangerous branches of the 
service the submarine service 
and the The handicap to the 
life insurance business of having most of 
its prospects already owning $10,000 of 
insurance be imagined. 
This situation adds to the difficulties 
which the companies face in working out 


such as 


air corps. 


can readily 


satisfactory war risk 
exclusion clause. If a war clause is ap- 


plied to all men of military age it would 


and applying a 


serve to accentuate the difference be- 
tween regular life insurance and govern- 
ment life insurance, for the latter of 
course has no war risk exclusion. Fur- 
ther, this difference would be more ap- 
parent to men with an actual background 
of military training than those having 
merely a vague realization of the possi- 
bility of such service. 


Humanizing Insurance Terms 


Muc# has been accomplished within the 
last two year in th € wav ot humanizing 








annual financial statements of insurance 
companies and progress has been made 
n giving a more personal and intimate 
touch to their national advertising. The 
annual — have become a human 
document, galvanized into life. The ad- 
vertising has been clearer and it has a 
friendly and amiable atmosphere about 
it. By these means and others insur- 
ance is now becoming closer to the 
people. 

In a recent address Dr. S. S. Hueb- 


ner, of the Wharton School of Finance 


& Commerce of the University of Penn- 


He suggested, for example, 
that a “policy” is really a “life 
The “premium” is a “deposit.” 
would describe “legal reserve” 
ings fund.” Instead of referring 
what is generally known an 
dinary life policy,” he would designate 
it as a “long term endowment at age 
96.” He took up other features of life 
insurance nomenclature, explaining that 
they are too technical and while they are 
understood in the industry itself, the 
general run of the public does not com- 
prehend their meaning. 

While Dr. Huebner was addressing 
himself largely to life insurance, his rec- 


phrases. 
will.” 
He 
“Sav- 
to 
“or- 


asa 


as 


of public consumption. 

Dr. Huebner characterized some of 
these words as “positively atrocious.” 
might well be a relisting of these 


language 


There 


more common technical terms and 
phrases and have definitions or substi- 
tutes recommended for use in public ut- 
terance or writing. 








PERSONAL SIDE OF THE BUSINESS 





W.N. Hiller and Harry G. Walter of 
Stumes & Loeb general agency of 
the Penn Mutual Life in Chicago have 
collaborated on several successful sales 
skits produced by the Chicago Associa- 
tion of Life Underwriters. For the 
coming year they have decided to turn 
their talents to collaborating on keeping 
books as Mr. Hiller is secretary-treas- 
urer of the Chicago association and Mr. 
Walter is secretary-treasurer of the Chi- 
cago C..L: U, chapter. 

T. F. Lawrence, who retired as presi- 
dent of the Life of Detroit when the 
company was purchased by interests 
connected with the Central Life of Chi- 
cago, has taken up his residence at 
Evanston, Ill., where he resided when 
he was manager of the Illinois depart- 
ment of the Reliance Life at Chicago. 
He served as president of the Chicago 
Life Underwriters Association. Mr. 
Lawrence was vice-president of the 
Missouri State Life. He expects to re- 
enter the business in some connection, 
however. 

In the past 12 months L. L. Newman, 
associate general agent of Penn Mutual, 
Fort Wayne, Ind., paid for more than 
$1.000.000 of life insurance in his com- 
pany. He is a life and qualifying mem- 
ber of the Million Dollar Round Table, 
and this is his sixth consecutive year in 
which he has paid for more than a mil- 
lion of business. 

Robert A. Cameron, assistant manager 
La Salle ordinary agency Prudential, 
Chicago. who recently was married to 
Jean Craig. his secretary, and who has 
been away for three weeks on his honey- 
moon touring the south and east and 
visiting the New York fair, has returned 
to his desk. 

W. H. Trentman, vice-president Occi- 
dental Life of North Carolina, accom- 


the 


panied by Mrs. Trentman and_ their 
daughter. is combining business with 
pleasure and visiting agencies in Ala- 
bama, Arkansas, Texas, New Mexico 
and California. He will spend some 
time in Los Angeles, returning to Ra- 
leigh by way of Texas. 


C. H. Stocker, Jr., of the Lynn Five 
Cents Savings Bank, an ardent advocate 
of savings bank life insurance, has been 
appointed a trustee of the general insur- 
ance guaranty fund of the Massachusetts 
savings bank life insurance system by 
the governor. He succeeds F. L. Barnes 
of Weymouth, resigned. 

The prominence of the Owen family 
in Alabama and Georgia life insurance 
was brought out by Sheffield Owen, 
Sun Life, former president of the Bir- 
mingham Association of Life Under- 
writers, in introducing his father, D. F. 
Owen, Anniston, at the association’s 
annual meeting. The elder Owen, with 
his brother-in-law J. M. Sheffield, Sr., 


for Industrial Life. Mr. Sheffield’s son, 
J. M. Sheffield, Jr., Alabama supervisor 
for Industrial Life, recently was pre- 
sented with a 20-year service watch. 

Nazzareno Toscano of Watertown, 
Mass., has been appointed a member of 
the state industrial accident board which 
administers the workmen’s compensa- 
tion act, succeeding Frank Prestera, re- 
signed. Mr. Toscano is grand recording 
secretary of the Massachusetts grand 
lodge of the Order of the Sons of Italy 
and editor of its magazine. 

J. Edwin Larson, the Democratic 
nominee for state treasurer of Florida, 
the state officer who has charge of the 
insurance department, served as United 
States collector of internal revenue for 
Florida for six years. He has been a 
member of the state legislature and has 
been actively identified with the Demo- 
cratic party since moving to Florida in 
1924. The insurance people generally 
in Florida are pleased over his nomina- 
tion. He was supported by a large part 
of the insurance people. He will suc- 
ceed W. V. Knott, who is retiring after 
many years of service. 

Mr. Larson at one time was principal 
of the school of Green Cove, Fla. He 
will take office in January. 

A 30-year service pin was presented to 
W. C. Cartinhour, vice-president and 
secretary of the Provident Life & Acci- 
dent, by President R. J. Maclellan at a 
luncheon in Chattanooga. A. W. Cham- 
bliss, vice-president of the Provident, 
presented Mr. Cartinhour a silver platter 
suitably inscribed, as a gift of the com- 
pany. 

At the time Mr. Cartinhour joined the 
company, President Maclellan said, the 
Provident operated in only two states. 
Since that time it has expanded into 35 
states with agencies from coast to coast. 

Ward Phelps, consultant of the Sales 
Research Bureau, and Mrs. Phelps are 
receiving congratulations on the birth 
of Kathieen Somerville, their third 
child. in Hartford. 

W. F. Winterble, director of agencies 
Bankers Life of Iowa, and Miss Kath- 
rvn McAdams of Dallas, were married 
in Des Moines. 

For the seventh year in succession, 
M. H. bernathy of Cochran, Va., 
member of the W. T. Nolley agency of 
the Northwestern Mutual Life at Rich- 
mond, has qualified for his company’s 
Marathon Club, despite the fact that he 
spent two months in Richmond during 
the legislative session as representative 
from Brunswick county. In May he 
paid for 54 lives, leading the country 
for that month. To qualify for the club 
it is necessary to pay for 100 lives dur- 
ing the vear. 

George S. Davies, Lincoln, Neb., 
manager Metropolitan Life, was the 
guest of honor at a dinner in celebra- 
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L. A. Lincoln. J. H. VanHorn, J. F. 
Senior and J. F. Daniels, agency super- 
visors from Chicago, were in attendance, 
with many Metropolitan representatives 
from other areas. Mr. Davies is presi- 
dent of the Iowa-Nebraska managers 
association of Metropolitan and has just 
finished a term as president of the 
Lincoln Life Underwriters Association. 

G. W. Diggs, Jr., agent of the Penn 
Mutual Life in Richmond, Va., and son 
of the general agent there, and Miss 
Emily Browning Robertson of Peters- 
burg, Va., will be married in that city 
July 13. 

W. J. Behrens of the Behrens & Beh- 
rens general agency of General Amer- 
ican Life at Abilene, Tex., observed his 
80th birthday a few days ago. For more 
than 30 years he has been a business 
leader there. He has been general 
agent for General American since 1915, 
and is held in highest esteem by his 
company. 

O. Sam Cummings, Texas state agent 
of the Kansas City Life and former 
president National Association of Life 
Underwriters, who was a speaker at the 
International Kiwanis convention in 
Minneapolis, was entertained on a yacht 
cruise by W. T. Koop, Minnesota state 
manager of the Kansas City Life. Mr. 
Koop owns one of the classiest yachts 
on the upper Mississippi. 

J. H. Birmingham has completed 20 
years of service with Phoenix Mutual, 
for which he is Kansas City manager. 
He went with Phoenix at the age of 19, 
just after leaving college. His experi- 
ence has included every phase of agency 
work. He was cashier at Kansas City 
for a number of years and in 1933, while 
taking care of those duties, was placed 
in active charge of the agency. The 
next year he was made superintendent 
and in 1936 he was appointed manager. 
The paid premiums in the Kansas City 
branch are now more than 50 percent 
greater than before he became manager. 
The amount of insurance in force has 
increased by more than $4,000,000. 

Kenney E. Williamson, co-general 
agent in Peoria for Massachusetts Mu- 
tual Life, has been appointed a trustee 
of the University of Illinois to fill a va- 
cancy. He will serve until a special 
election is held. Mr. Williamson is vice- 
chairman of the general agents and 
managers’ section of the National As- 
sociation of Life Underwriters. 

E. W. Craig, executive vice-president 
of the National Life & Accident, which 
owns radio station WSM, has been re- 





elected a director of the National As- 
sociation of Broadcasters. 
Developing Foreign Business 

NEW YORK — Chairman Mansfield 


Freeman of the United States Life has 
returned from an inspection trip to 
China, the Philippines and Hawaii, while 
its Executive Vice-president Selser has 
just come back from Cuba, where the 
company recently established an agency. 
Mr. Freeman said development of life 
insurance in China has been going 
slowly because of continued hostilities 
but that economic development is now 
getting under way and the United States 
Life will be in a position to contribute 
to it by providing the benefits of Ameri- 
can legal reserve life insurance. In the 
Philippines, through Elizalde & Co., 
and in Hawaii, through Brainard & 
Black, the company has embarked on 
intensive development, both these agen- 
cies being ranked among the company’s 
top producing organizations. As for 
Cuba, Mr. Selser remarked on the 
friendliness of the people toward Ameri- 
cans. The new agency, under W. F. 
Savale, has already written a consider- 
able volume of business. 
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NEWS OF THE COMPANIES 





Actuary of Mutual 
Lite of New York 


Plans to Retire 


NEW YORK—William A. Hutche- 
son, one of the pioneers of the great 
line of Scottish actuaries to come to 
this country, will retire as vice- president 
and actuary of Mutual Life of New 
York Dec. 31, President L. W. Douglas 
has announced. 

Mr. Hutcheson joined the company in 
1899 as associate actuary. He became 
actuary in 1911, second vice-president 
in 1917 and vice- -president in 1931. He 
is the company’s fifth actuary and has 
held that office for a longer period than 
any of his predecessors. 

Mr. Hutcheson began his insurance 
career in 1887 when he was apprenticed 
to the Scottish Widows Fund, Edin- 
burgh, the oldest Scottish life company. 
He became a fellow of the Faculty of 
Actuaries of Scotland and of the Insti- 
tute of Actuaries of London, both by 
examination. In 1896 he was transferred 
to his company’s London agency. A 
few vears later he went to the home 
office of the London Assurance. Shortly 
after joining the Mutual Life he be- 
came a fellow of the Actuarial Society 
of America, by examination, and served 
as its president in 1920 and 1921. 

At the last meeting of the trustees, 
the board took occasion to express its 
appreciation of Mr. Hutcheson’s long 
and devoted service. No successor has 
been announced. 


Asks Receiver for Monument 


The Indiana department has broug ht 
an action in superior court at Indian- 
apolis to take over Monument Life of 
Indianapolis, on the ground that it is 
insolvent, that further transaction of 
business would be hazardous and that 
proper deposits have not been main- 
tained with the state. The department 
alleges that assets as of Dec. 31, 
were $72,670 and liabilities $81,923. 

Monument Life was incorporated in 
1926, but did not begin business until 


1935. As of Dec. 31, 1938, it had ordi- 
nary insurance in force $175,032 and in- 
dustrial $1,181,912. J. O. Thayer is 
president; M. G. Henley, secretary; L. 
C. Wiese, treasurer: C. A. Woods, man- 
ager. 


Receiver for American Union 
The 

Okla., 

with 


American Union Life of Tulsa, 
has been placed in receivership 
Commissioner Read as statutory 
receiver. The action was taken at the 
request of Mr. Read, who alleged the 
company is insolvent. 

The receivership order was immedi- 
ately challenged by the defendant com- 
pany. Its request for a supersedeas 
bond was refused by the district court 


and was then appealed to the supreme 
court. The higher court gave the 
American Union to June 24 to file briefs 
and the attorney-general to June 26 to 
file answer for the insurance depart- 
ment. It will hand down its opinion 
June 27. 
Previous 
receivership, the 
to restrain the 
terfering with 
him with being 
tory 


to Mr. Read’s petition for 
company had sought 
commissioner from in- 
its operations charging 
“oppressive, discrimina- 
and exceeding his legal authority.” 


A. V. Mozingo Goes to Atlanta 


A. V. Mozingo, southern manager for 
Franklin Life, will move his office from 
Dallas to Atlanta, in the Citizens & 
Southern National Bank building. He 
will concentrate on agency development 
of Kentucky, Tennessee, Georgia, Flor- 
ida and Alabama. 


Transfer American Life Assets 


LANSING, MICH.—Commissioner 
Emery of Michigan has been authorized 
in an order by Judge Carr of Ingham 
county circuit court to convey assets 
of the defunct American Life of Detroit 








to the American United Life of Indi- 
anapolis, reinsuring carrier. 
Completion of the reinsurance con- 


tract had been delayed several months 
by pendency of a supreme court appeal 
seeking to block the transaction. The 
high court recently declined to interfere 
with the deal. 


Stone, Bradbury Promoted 


L. L. Stone has been appointed 
agency auditor at the Massachusetts 
Mutual Life home office and W. E. 


Bradbury has been made assistant man- 


ager calculation department. Both men 
have been with the company several 
years. 

Mr. Stone is a native of Springfield, 
Mass. He graduated from Amherst 
College. He was employed at the home 
office in 1933 and put in charge in 


1934-1938 of the educational courses 
conducted there in connection with Life 
Office Management Association. Since 
1938 he has been assigned to special 
duties in connection with the auditing 
work he now undertakes. 

Mr. Bradbury was born in Biddeford, 
Me., and moved to Springfield where 
he attended high school. He entered the 
employ of the Massachusetts Mutual 
direct from high school, working in the 
mailing department for about a year 
before being transferred to the calcu- 
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work, for a position as Junior Su- 
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lation department. During this time he 
attended evening classes at Northeast- 
ern University, Springfield accounting 
division, and was graduated with a 
B.C.S. degree in 1929, 


G. W. Ford Now Vice-president 

George W. Ford has been elected a 
vice-president of Kentucky Central Lite 
& Accident. He has been agency man- 
ager for 34 years and has been a director 
since 1935. He is a member of the board 
of aldermen of Louisville. 


Porter Joins National L. & A. 
Dudley Porter, Jr., has resigned as 
assistant attorney general of Tennessee 


and will on July 1 become associated 
with the legal department of the Na- 
tional Life & Accident. He is a gradu- 
ate of Cumberland Law School, Leba- 
non, and has been with the state legal 
department three years. 





John Hunter, president A. M. Hunter 
& Son, builders, and Irvington National 
Bank & Trust Co., Irvington, N. Y., 
and H. A. Mitchell, vice-president Mc- 
Cann, Erickson, Inc., New York adver- 
tising agency, are named directors of 
Manhattan Life. 

The examination of the California- 
Western States Life has been completed 
by the California department 





“LIFE AGENCY CHANGES 





New Fidelity Mutual 
Agency Launched in N. Y. 


Trading as Burr & Thomas, two well- 
known New York insurance men have 
formed a partnership to represent Fidel- 
ity Mutual Life in New York. M. Rod- 
ney Burr has resigned as general agent 
for New England Mutual in Albany, and 
Herbert B. Thomas, general agent for 
Continental American in New York, will 
be associated with him as co-partner. 
The firm will have offices at 55 Liberty 
street. 

Mr. Burr, after graduating from Am- 
herst in 1919 entered the group depart- 
ment of Travelers. He was later trans- 
ferred to the home office as_ field 
representative in New England and then 
became manager of field service for the 
group department in Metropolitan New 
York. In 1924 he resigned to become 
an agent for Travelers and ranked among 
the leaders from 1924 to 1927. In 1928 
he became associate general agent with 
Alexander Patterson in New York for 
Penn Mutual and later manager in New 
York for Stevenson agency. In order 
to learn the brokerage end, he spent a 
year as manager of the brokerage de- 
partment of the Ralph Engelsman 
agency of Penn Mutual. 

In 1929 he became associate manager 


tion was in the home office of Travelers 
where he served in various departments 
between 1913 and 1923. He saw active 
war service. He became an agent for 
Travelers in 1923 and won early recog- 
nition as a successful producer, becoming 
brokerage supervisor of the Klinger & 
Probstein agency in 1924 and continuing 
in that capacity until 1928. In the latter 
vear he became brokerage supervisor of 
the Kakoyannis agency of Prudential in 
New York. He was advanced to asso- 
ciate manager in 1928. In 1940 he 
resigned to become general agent for 
Continental-American 


National Life Changes Its 
Venerable Boston Setup 


James C. Phelps & Co. of Boston has 
resigned its general agency of National 


Life of Vermont and until a successor 
has been selected, the agency will be 
operated by the company. C. W. Gam- 
mons and J. H. Edwards, who com- 
prise the partnership. announce that 
they will cooperate with their succes- 
sors in conservation of business. The 
agency has been operated under its 
present name since 1854, when James 


C. Phelps, Sr., was placed in charge of 
the Boston office 
Mr. Gammons entered the agency 56 























in New York with Stuart D. Warner years ago and became a partner in 1896. 
for New England Mutual. In 1933 he Mr. Edwards also became a partner in 
was named general agent in Albany. He that vear and he completed 50 vears 
built a thriving organization. with the agency last October. 

Mr. Thomas’ first insurance connec- The corporation of James C. Phelps 
Great-West Life Agency Changes 

JAMES CARVER, JR. Cc. A. B. MACRURY 
Great-West Life has promoted James the Rotary Club at Saskatoon. He is 


Carver, Jr., to be manager at Calgary. 
He succeeds N. White, who will move 
to British Columbia to organize the 
Okanagon Valley district. 

Mr. Carver, who joined the company 
in 1925 in Alberta, has had a successful 
experience in personal production and 
management. He is a past president of 


vice-president of the Saskatoon Life 
Underwriters Association. 


C. A. B. MacRury, formerly super- 
visor at Vancouver, will succeed Mr. 
Carver as manager at Saskatoon. Mr. 


MacRury joined the company at Win- 
nipeg in 1932 and was moved to Van- 
couver as a supervisor in 1938. 


& Co. will continue its general insur- 
ance agency. 





Payne Manager Los Angeles 
Office of North American 


George Payne, for the past 12 years 
associate manager in Los Angeles for 
North American Life of Chicago, has 
been appointed manager for California, 
succeeding C. M. Hobert who died re- 
cently. Mr. Hobert had been connected 
with North American 20 years as an 
agent in North Dakota, becoming Cali- 
fornia manager when the company was 
first licensed to write in that state. 

Mr. Payne started as an agent in Chi- 
cago when the North American was 
organized in 1907 and sold the first pol- 
icy issued by the company. He was in 
the service during the world war and on 
his return became associated with the 
Lincoln National Life as a producer, 
where he remained only a short time, 
rejoining the North American as asso- 
ciate manager in Los Angeles. 





Meade Firm Enters Life Field 


The Meade Investment Company of 
Topeka, which for 20 years has oper- 
ated an important general insurance 
agency, has now added a life department 
to its facilities. It will represent Na- 


tional Reserve Life of which Holmes 
Meade, president of the Meade Invest- 
ment Company, is president. The life 
department will be in charge of Wil- 
liam H. Meissinger, who has been with 
Mutual Life in Topeka as supervisor 
and assistant. He graduated from Kan- 
sas State College in 1931. 





Shenandoah Life Appointments 


Joe Mann of Louisburg, N. C., has 
been appointed a supervisor by the 
Shenandoah Life. He had to give up a 
branch managership for the Shenandoah 
Life and retire from active work more 
than a year ago because of illness. 

A. S. Craft of Roanoke, Va., has been 
appointed home office supervisor. He 
is active in civic, social and religious 
life of his home city. 


Moves Okla. Office to Tulsa 


The Capitol Life of Denver has moved 
its Oklahoma branch office from Okla- 
homa City to Tulsa, with offices in the 
Philtower. Sam M. Cowan continues as 
manager. The branch was established 
27 years ago. 








M. A. Simpson Retires 

After 45 years of service with the 
Metropolitan Life, 40 years of which 
have been in Nashville, Tenn., M. A. 
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A Popular Favorite 


A Minnesota Mutual plan gaining wide acceptance 
is the Pay Roll Deduction Plan (now operating in 
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In addition we offer our Field Force: 

. A liberal agency contract. 

. A plan for financing your agency. 

. Accounting methods to guide you. 
Proven plans for finding—training agents. 
A liberal financing plan for your agents. 
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Simpson has retired as manager of the 
Rock City district. Commissioner Mc- 
Cormack and Mayor Cummins were 
among the speakers at a dinner in his 
honor. K. C. Ringer, superintendent of 
agencies for the southern territory, rep- 
resented the company and managers of 
Tennessee and Alabama districts were 
guests. 


Fockler Syracuse Manager 


Stanley R. Fockler was given a fare- 
well dinner in Sioux City, Ia., upon his 
departure for Syracuse to become man- 
ager Of Mutual Life of New York. He 
was presented a gift. Mr. Fockler has 
been agency organizer of Mutual Life 
at Sioux City since 1936, and has been 
connected with the office since 1923. 

Mr. Fockler is a native of Hudson, 
S. D. After a mercantile career there, 
he joined Mutual Life in 1923, remain- 
ing as a personal producer in the Sioux 
City agency for 12 years. He was regu- 
larly a member of the company’s na- 
tional field club and was frequently on 
its leaders list. In 1936 he was pro- 
moted to agency organizer at Sioux City 
where he has made a record under Man- 
A. Nelson. 


ager H. 





Mason Made Shreveport Manager 


Ernest Hundahl, manager of the Dal- 
las branch office of the Mutual Benefit 
Health & Accident and United Benefit 
Lite, has advanced J. M. Mason, per- 
coe producer at Shreveport. La.. to 
manager there. 


Tinkham in Pittsburgh Post 


R. P. Tinkham has been promoted to 
general agent in Pittsburgh and sur- 
rounding counties by Lincoln National 
Lite. He has been unit manager in Mil- 
waukee. 

Mr. Tinkham entered life insurance in 
1932 after many years of success in the 
bond and investment field in Milwau- 
kee. Starting as a soliciting agent, he 
became an outstanding producer: and 
was soon made supervisor. In this ca- 
pacity he demonstrated ability in agency 

anagement work. 








General American Appointments 


General American Life has appointed 
H. A. Stone general agent at Spring- 
feld. Mo. He has been in the life insur- 
ance business for five years and is a 
graduate of the Sales Research Bureau 
school of agency management. 

W. N. Burchfield has recently been 
appointed Alabama field supervisor. He 
entered life insurance shortly after grad- 
uation from Howard College, Birming- 
ham, Ala., in 1926. In 1936, he became 

executive secretary of the Hospital 





Heads Group Department 
of Edwards Aetna Agency 





since 1937 
Wilmer 


V. J. Barnett, 
group department 
agency Aetna Life, 
Los Angeles, has 
been appointed to 
the same position 
with the R. S. Ed- 
wards agency, Chi- 
cago. He has been 
with the Aetna in 
the group division 
since his gradua- 
tion from Washing- 
ton & Lee Univer- 
sity. 


manager 
Hammond 





After going to 
the group school 
Mr. Barnett was 


Vv. J. Barnett 


assigned to Hous- 

ton, Tex., and in less than a year was 
promoted to the Los Angeles office, 
where in a short time he became as- 
Sistant manager of the group depart- 
ment. In the three years since Mr. 
Barnett was manager of that depart- 
ment the number of cases in force in- 
creased 45 percent and the volume of 
insurance has shown a gain of 40 per- 
cent. 


Group Manager Milwaukee 
Office of Aetna Life 


Walter Van Dyke, since 1934 man- 
ager group department R. S. Edwards 





agency Aetna 
Life, Chicago, 
takes the same 


position with the 
Milwaukee office. 
His new territory 
will be Wisconsin 
and northern 
Michigan. With 
this assignment 
he returned to his 
native city, where 
he first became 
associated with 
the Aetna in the 
group division of 
the Milwaukee 
office under A. 
agent, in 1927. 

Mr. Van Dyke, after three years, was 
appointed group manager in the St. 
Louis office and four years later was 
placed in Chicago in the position from 
which he is now being promoted. He 
has always professed a longing to return 
to Milwaukee if a suitable vacancy 
occurred, and in realizing his ambition, 
he leaves Chicago with an excellent 
record. 





Walter Van Dyke 
E. Mielenz, 


general 





Service Corporation in Birmingham. He 
resigned that position to join General 
American. 


Cushman Resigns One Post 


C. H. Cushman has resigned as agency 
director for Southern Life of Atlanta, 
a position he had held since the company 
was organized. He will continue, how- 
ever, as manager of the Atlanta agency. 
Mr. Cushman at one time was connected 
with the old Southern States Life. A 
successor has not yet been appointed to 
Mr. Cushman as agency director. 





Barry Made Portland Manager 


The Occidental Life has appointed 
E. Barry branch manager at Portland, 


Sane with office at 409 American Bank 
building. : 
Mr. Barry is a native of Portland, 


where he has spent his entire business 
career, the greater portion in life insur- 
ance. A graduate of the University of 
Oregon, he entered the general insur- 
ance business in 1921 and in 1924 joined 
the Missouri State Life at Portland, 
later becoming manager. In the three 
years until he left the Missouri State 
to join the Sun Life, he increased the 
agency’s production from $1,000,000 a 
year to almost three times that figure. 





Reed to Kansas City Life 

S. K. Reed, formerly Pan-American 
Life general agent in San Antonio and 
more recently with the Connecticut Mu- 
tual as a personal producer, has been 
appointed Rio Grande valley agency 
manager of the Kansas City Life, with 
headquarters at Mission, Tex. 


R. P. Koehn to Sioux Falls 


Organizer R. P. Koehn of 
connected with the northern 
York Life has 
Ss. | 





Agency 
Rockford, 
Illinois branch of New 
been transferred to Sioux Falls, 
as agency organizer. 





Gridley Made Group Manager 

F. M. Minninger, Jr., Newark man- 
ager of the Connecticut General Life, 
has advanced N. D. Gridley to manager 
of the group department of the agency. 
Mr. Gridley started in life insurance 
with the agency about two years ago. 





R. D. Stallings, who has represented 
the American National of Galveston, 
and Great American of San Antonio, has 


been appointed district manager of the 
West Coast Life, with headquarters at 
Goose Creek, Tex. 


T. R. Turner has been appointed man- 
ager of the London, Ont., agency of the 


LIFE SALES MEETINGS 





Northwestern Group 
Plans Gathering 


MILWAUKEE— Plans are being 
completed for the annual convention of 
the Northwestern Mutual Association of 
Agents at the home office here July 22- 
24. At a meeting of officers and mem- 
bers of the standing committee, the 
theme “We Defend and Promote the 
American Way,” was selected. During 
the three-day convention annual meet- 
ings will also be held by the general 
agents, district agents, special agents, 
C. L. U. and agency supervisors’ associ- 
ations. The Half-Million Dollar Club 
will breakfast Tuesday. 

Chairmen of general sessions will in- 
clude Clarence E. Smith, Chicago, asso- 
ciation president; B. J. Stumm, Aurora, 
Ill., vice-president; A. C. F. Finkbiner, 
Philadelphia, standing committee chair- 
man; T. W. Tuttle, Milwaukee: Alden 








Northern Life of Canada. He has had 
over 12 years of successful selling ex- 
perience, several of them in life insur- 
ance. 


H. Smith, Nashville; Bert B. Boyd, 
Kansas City, Mo., and F. A. Morse, 
South Bend, Ind. Stephen Klarer, Mil- 
waukee, is association secretary, and 
William Ray Chapman, assistant direc- 
tor of agencies, is representing the com- 
pany on the committee. 

Company officials who will speak in- 
clude President M. J. Cleary, Grant L. 
Hill, drector of agencies; Wm. R. Chap- 
man and R. W. Emerson, assistant di- 
rectors. Edmund Fitzgerald, vice-presi- 
dent, will address the ladies’ luncheon 
meeting the first day. A play, “The Ev- 
olution of an Agent,” by Laflin Jones, 
agency assistant, will feature the ban- 
quet Tuesday night. The entire cast 
will come from the Rowley & Talbot 
general agency of Newark 


Equitable, Ia., Agency Clubs 
Meet in Chicago July 9-12 


The organization clubs of the Equit- 
able Life of Iowa will hold their annual 
convention in the Edgewater Beach 
Hotel, Chicago, July 9-12. The Agency 
Club will meet July 9-10 and the Presi- 
dents Club the remaining two days. A 
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years, 


qualified. 


HE STATE LIFE of Indiana is a purely | 
mutual, old-line, legal reserve Com- | 
pany in its forty-sixth year of depend- | 
able service. ... Has paid over $125,000,000 | 
to policyholders and beneficiaries, and in 
addition holds assets of over $53,500,000 
for their benefit. .. . Issues a wide range of 
policies from ages one day to sixty-five 
including Juvenile, 
Fund, Family Income, and other up-to-date 
forms. ... Agency opportunities with com- | 
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banquet will be held the first night and 
a C.L.U. luncheon at noon July 9. The 
president’s banquet will be held the eve- 
ning of July 11. There will be group 


luncheons during the four days with 
talks by home office and field men and 
discussions of various pertinent sub- 


jects. 

President F. W. Hubbell will lead a 
large delegation of home office men to 
the convention, including H. S. Nollen, 
chairman, R. E. Fuller, superintendent 
of agencies: E. E coca assistant su- 
perintendent of agencies; R. G. Hunter, 
vice-president and as Rt Mic 


Cankie, vice-president and associate ac- 
tuary; Dr. R. R. Simmons, medical di- 
rector: P. C. Irwin, associate actuary; 
J. W. Hubbell, secretary-treasurer: E. 
E. Smith. agency secretary, and A. S. 
Anderson, manager service section. 


Arrangements have been made for the 
agents who are golfers to play at Bob 
OQ’ Link Golf Club north of Chicago. 


Colonial Life Meet Sept. 10-13 
JERSEY CITY—Colonial Life will 
hold its annual convention Sept. 10-13. 
Delegates will leave by boat from New 
York for Virginia Beach and all busi- 
ness meetings will be held either on the 
trip down or returning, there being no 
business meetings at Virginia Beach. 
The meeting will be at the Cavalier Ho- 
tel, where the Colonial banquet will be 


held. President E. J. Heppenheimer ex- 
pects to attend the convention, as he has 
done in the past. The company’s 
turnover is so small that delegates to 
these onventions particularly enjoy 
them, since they have an opportunity of 
seeing the same old friends with whom 
hev gathered in previous vears. 


Travelers Convention 
announced in 


rents 


Conventions of 


ax 
onnection with the observance of the 
75th anniversary of the Travelers were 
eld at the Chateau Frontenac, Quebec. 


Approximately 800 agents qualified dur- 


ing the vear ending Jan. 31, 1940. This 
made it necessary to hold two sessions, 
one on June 19-21, and the other on 
Tune 24-26. 

Panel discussions by agents them- 
selves featured the program, although 
there were talks bv a few of the com- 


pany omecers 


General American Convention 


The Pr resident's Club and Leadership 
Club conventions of the Genet al Amer- 
can L ie will be held in Los Angeles 
Tul -3 4 number of home office 
executives will attend 

Twenty-three agents have qualified as 

t of the President’s Club while 


the Leadership Club. The en- 
nt program will include sight- 
through Hollywood and 
and to Catalina Island. 


Penn Mutual Parley in Chicago 


Mutual Life will 
sales conference Aug. 8-9 at the Edge- 
water Beach Hotel in Chicago for the 
agencies of the central west. Alexander 
vice-president, will be in 
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el Agency Convention 

‘, unique plan was evolved to hold a 
oint convention of the Century Life and 
Educators Life of Fort Wofth. The 
week of the convention was declared 
“President's Week” in honor of W. J. 

aidlaw, head of both institutions. W. 

Rawlings, executive vice- -president of 
the Educators Life, and vice-president 
of the Century, conducted the sales con- 
and was toastmaster at tht 
banquet. J. W. Pender, chairman of the 
board of the Educators Life, W. C. 
Young, general supervisor of field ac- 
tivities, Dr. J. T. Downs, vice-president 
and medical director of the Educators 
Life. as well as associate medical direc- 
tor of the Century Life, Dr. P. M. Wal- 
trip. Jr.. medical director Central Life, 
FE. E. Bailey, secretary and actuary of 
the Century, W. E. Stine, home office 
underwriter of the Educators, and E. P 
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hold a- 


Headland, home office underwriter of 


the Century, all spoke. The principal 
speaker at the banquet was M. D. Evans. 
vice-mayor of Fort Worth, president of 
the Morris Plan Bank, president of the 
Marvin D. Evans Printing Company, 
and a director of the Century Life 


INDUSTRIAL 


Union Nominates Officers at 
Annual Meeting in Racine 





RACINE, WIS.—M. C. Jansen, Ra- 
cine, vice-president, was nominated to 
oppose the incumbent, J. J. Simon, Mii- 


waukee, for the presidency of the Inter- 
national Union of Life Insurance Agents 
at the annual convention here. Others 
nominated were John Burke, John Beck, 
Ray Ross and Aaron Bach for vice- 
president; Frank Haber, Roy Hertel and 
Charles Previant for recording secre- 
tary; Garrett Sanders, Ed Murray, Stan- 
ley Warner for corresponding secretary; 
Elmer Knorr, Racine, O. Hammel, Ke- 
nosha, O. Millermaster, A. Giguli and 
W. Gmeinhart for treasurer. All are from 
Milwaukee. The election will be con- 
ducted by a referendum vote in July. 
Milwaukee was selected as the 1941 con- 
vention city. 

About 400 representatives of industrial 
life companies and their wives attended 
the convention. Organized in 1987, the 
international is independent of the AFL 
or the CIO but adopted a seushaaiuis 


urging labor harmony. Locals are es- 
tablished in Milwaukee, Racine, Ke- 
nosha, La Crosse, Madison and She- 


boygan, Wis. A substantial increase in 
membership was reported. 

Among the speakers were Jack Bra- 
don, Chicago, president American Fed- 
eration of Industrial & Ordinary Agents, 
and George Hanson, executive board 
member of the United Office & Pro- 
fessional Workers Association. 


To Confer on Union Election 

NEW YORK—The New York State 
Labor Relations Board will hold a hear- 
ing Friday of this week at the city court 
house in Buffalo to determine whether 
there is sufficient interest among John 
Hancock Mutual Life industrial agents 
to hold an election for collective bargain- 
ing agent. The hearing is being held at 
the instance of the CIO industrial agents’ 
union. The board will be represented by 
Cyril Kavanagh, regional attorney, and 
one of its trial examiners. The CIO 
union was recently certified as the col- 
lective bargaining agent for the John 
Hancock industrial agents in the New 


MANU 


York City area following a state labor 
board election. 


Furbush Field Supervisor 


Rollins A. Furbush, who has repre- 
sented John Hancock Mutual Life (in- 
dustrial division) on the Pacific Coast 
for 11 years as agent, assistant manager 
and acting manager, has been appointed 
field supervisor of the Pacific Coast 
division, as assistant to Robert B. 
Witham, regional manager of the Pacific 
Coast division with headquarters at San 
Francisco. 

The company entered the 
division in California in 1927 


industrial 
and now 


has 11 districts. Several years ago the 
state of Washington was opened up and 
the company now has a district office in 
Seattle and a detached office in Tacoma. 


N. J. Examiners Hold Outing 

NEWARK—tThe annual outing and 
dinner of the examiners of the New Jer- 
sey department was attended by 11 rep- 
resentatives of other departments who 
were participating in the examination oj 
New Jersey companies. 

Speakers included Commissioner 
Reilly of New Jersey, Deputy Commis- 
sioner Gough and W. B. Wiegand. 
examiner. 


chief 
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NEWS OF LIFE ASSOCIATIONS 





Californians Name 
Page President 


President—G. H. Page, California- 
Western States Life, Los Angeles. 

Vice-president: H. G. Saul, John 
Hancock Mutual Life, Los Angeles. 

Secretary-treasurer—James Penning- 
ton, Aetna Life, Long Beach. 

Executive committeeman, northern 
California—James Hamill, Massachu- 
setts Mutual, San Francisco; southern 
California—C. E. Bell, New York Life, 
Los Angeles. 

SANTA MONICA, CAL.—G. H. 
Page, California-Western States Life, 
was named president at the annual meet- 
ing here of the California State Associa- 
tion of Life Underwriters. The election 
departed from precedent in that the 
presidency was due to go to northern 
California this year, but because of ill 
health and other matters a northern 
California man was not available for the 
place. 

Strictly Business Session 


The convention was strictly a busi- 
ness one, the sole function being a lunch- 
eon given by the Life Insurance Man- 
agers Association of Los Angeles. 

Directors met in executive session and 
heard reports from the officers and com- 
mittees. 

At the general session 10 of the 14 
local associations were represented. 
Secretary-Treasurer Roger Arnett, San 





Taylor Elected President 
of Louisville Association 








JOHN K. TAYLOR 


John K. Taylor, agency manager 
Equitable Society, was elected president 
ot the Louisville Association of Life 
Underwriters at its annual meeting. He 
succeeds H. K. Hill, Massachusetts Mu- 
tual Life. 

Other new officers are: First vice- 
president, H. W. Cardwell, Pacific 
Mutual Life; second vice-president, J. E. 
Hayden, National Life & Accident; sec- 
retary-treasurer, Robert Adams, Trav- 
elers. E. W. Baker, John Hancock 
Mutual Life, continues as national com- 
mitteeman. New directors are: W. R. 
Davis, Commonwealth Life, and Mason 
Knuckles, Mutual Benefit Life. 

Other members of the board, in addi- 
tion to the officers, are two haldovers, 
Tom Lipscomb, Penn Mutual Life, and 
R. W. Bond, Metropolitan Life; Mr. 
Hill, retiring president, and A. W. Fin- 
ley, Penn Mutual Life, who is the 
newly-elected president of the Louisville 
General Agents & Managers Associa- 
tion, 


Diego, reported a membership of 1,270 
and a balance on hand of $809.19. 

John V. Hines executive secretary, 
reported on the activities of the legis- 
lative committee at the special sessions. 
No bills inimical to life insurance were 
enacted into law. However, he warned 
that Governor Olson still is planning to 
make a new effort to increase taxation 
on insurance companies and that a sav- 
ings bank life insurance bill may be 
expected at the next session. 


Adopt Bar Principles 


Martin Scott, Los Angeles, chairman 
committee on cooperation with attor- 
neys, recommended that the association 
adopt the statement of principles prom- 
ulgated by the National association and 
the American Bar Association. 

Kenneth Cassidy, Pacific Mutual, San 
Francisco, and W. J. Stoessel, National 
Life of Vermont, Los Angeles, reported 
successful caravan meetings. 

Roy Ray Roberts, State Mutual, Los 
Angeles, chairman of the consumers 
education committee, said the work was 
in the hands of the National Educational 
Association and was moving faster than 
expected. He recommended that $10,- 
000 be appropriated by the National _as- 
sociation to complete the work in Cali- 
fornia before it is taken up fully in 
a national way. The plan is to have 
the course on consumer education in the 
Los Angeles schools by fall and then 
to have it put into the San Francisco 
and Oakland schools. He said that 
from 2,000 bulletins on life insurance 
sent out by the National Educational As- 
sociation, 50,000 returns had been re- 
ceived. He recommended that the In- 
stitute of Life Insurance appropriate the 
money to put a secretary in California 


to complete the plans here before 
spreading out to other states. 
Coordinate Local Activities 

President Clark E. Bell, New York 


Life, Los Angeles, said the function of 
the state association should be to co- 
ordinate the activities of the local as- 
sociations rather than to try to handle 
everything. He recommended the con- 
tinuance of the legislative committee 
work. He suggested that local asso- 
ciations join in the work of local serv- 
ice organizations. He commended the 
investigation of the Chapter 9 companies 
that now is going on. 

At the luncheon given by the Los 
Angeles managers, Vice-president Stoes- 
sel presided, with Past President Bell, 
and President Page making a few re- 
marks. Past President James H. 
Cowles, Provident Mutual, Los Angeles, 


on behalf of the state association, pre- 
sented Past President John V. Hines, 
Minnesota Mutual, Los Angeles, a sil- 
ver plaque in appreciation of his serv- 
ices during 1938-1939. 

R. Luckham, deputy commission- 
ers, who was scheduled to speak, was 
unable to be present. 

Rev. J. R. Kellems, member of the 
California legislature from Los Angeles 
and one of the “economy bloc.” spoke 
on “The Challenge to Liberty.” 





Chisolm Alabama President 


Fred S. Chisolm, New England Mu- 
tual, Birmingham, who has been secre- 


tary, was elected president of the 
Alabama Association of Life Underwrit- 
ers at the annual meeting and sales 
congress at Mobile. H. Martin Nun- 
nelley, Provident Mutual, Birmingham 
is the new secretary. Herbert J. Baum, 
Protective Life, Birmingham, the retir- 
ing president, becomes national com- 
mitteeman. The vice-presidents are 
Henry L. Wright, Mobile; W. H 
Thomas, New York Life, Tuscaloosa 
Lee Cathey, Aetna Life, Florence; C. A 
Hopkins, Montgomery, and Thomas ] 
Huey, Prudential, Birmingham. 

Mr. Baum gave his report as president 
M. A. Davidson, Mutual Life, Birming- 
ham, gave some prospecting plans: T. H 
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our financial statement. 
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fair volume of good business. 


were $2227 and bonuses and renewals $1922. 


Idaho, Montana, Utah and Wyoming 


Assets $14,903,973 
Surplus $2,350,000 





Personal Production 


by a general agent is emphasized in Western 


Lite con- 


tracts because it enables a man to make a good living on a 


A general agent in the wide open spaces, for instance 
on an agency production of $146,000, ($96,000 written by 
him personally ) earned $4229 in 1939. First vear earnings 


Onlv $52 of 


his 1939 earnings came from agents’ reversions. 


General agency openings in California, Oregon, Wash- 
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Dansby, assistant superintendent Com- 
monwealth Life, Birmingham, gave a 
talk on juvenile and industrial; R. G. 
Hicks, Prudential, gave an address 
‘Selling the Minimum Income,” Milton 
H. Smith, Union Central Life, Birming- 
ham, talked on “The Closing Process,” 
and Mr. Huey gave a talk, ‘“Organiza- 
tion of Your Field Work.” 

During the afternoon the members en- 


joyed various recreational activities. 
About 125 attended. Steps are being 
taken to organize new associations in 


Dothan and Anniston. The Mobile asso- 
ciation more than doubled its member- 
ship quota for 1939. 


Name Montsalvatge 


Georgia President 


AUGUSTA, GA.—At the annual 
meeting of the Georgia Association of 
Life Underwriters A. M. Montsalvatge, 
Augusta, was elected president to succeed 
N. Baxter Maddox, Atlanta. The fol- 


lowing were named _ vice-presidents: 
Jacob T. Baxley, Augusta; Russell 
Bridges, Atlanta; J. R. Miller, Macon, 


and J. Fowler, Columbus. A secretary- 
treasurer will be named later by the of- 
ficers. 

President Maddox reported a healthy 
financial condition and a membership in- 
crease from 315 to 350. President Mad- 
dox suggested that the new officers 
sponsor a one day training conference 
for the new local association officers and 
continue the program already inaugu- 
rated. L. J. Guest read the secretary’s 
report. 


Older Than Medical Exams 


W. L. Fulghum, Atlanta, manager Re- 
tail Credit Company, said that the se- 
lecting of insurance applicants through 
personal inspection reports preceded the 
medical examination method and _ that 
the inspection reporting became a busi- 
ness on a national scale about 40 years 
ago. 

E. E. Waller, agency supervisor Mu- 
tual Life of New York, Savannah, in 
discussing “Present Day Selling,” stated 
that prospecting is most important 
thing for “a good prospector is a 
good producer.” After making up a list 
of good prospects, the agent should 
find out what each one needs and sell 
him on that basis. In addition to pros- 
pecting, a good life salesman must have 
a definite working system and a good 
personal and mental attitude. 


Must Be Better Agents 


E. C. B. Danforth, Augusta, discussed 
“Programming with Modes of Settle- 
ment.” The days of easy selling are over 
especially due to the fact that higher 
taxes will mean less surplus funds to 
buy life insurance, Mr. Danforth said. 
The agent who gets business in the fu- 
ture will have to do a tailor-made job 
of programming. All companies have 
various facilities to aid their agents in 
this work and it is up to each agent to 
adjust himself to this form of selling. 

Mr. Danforth advocated the two in- 
terview method, the first to be used to 
secure full information as to the pros- 
pect’s needs and the second to present 
a definite plan based on those needs. 
For those who wish to follow the pro- 
gram method of sales he suggested: (1) 
A good training in all forms of insurance 
and familiarity with all companies’ 
forms and settlement options. (2) See 
fewer people but the high percentage 
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Gus anni Penubions of 
Birmingham Association 





J. 0. OGLE 


BIRMINGHAM—tThe new president 
of the Birmingham Association of Life 
Underwriters is J. O. Ogle, General 
American, who succeeds H. M. Nun- 
nelley, Provident Mutual Life. The 
annual meeting was attended by over 
200. Mr. Ogle is a former president of 
the mega association. E. C. Armes, 
Travelers; T. J. Huey, Prudential, and 
R. H. Yoe, Southern Life & Health, 
were elected vice-presidents, and W. A 
Lonsford, Commonwealth, _ secretary. 
The following were elected to the board 
of governors: D. H. Clark, Sun Life; 
Frank Drake, Massachusetts Mutual; 
R. G. Hicks, Prudential; R. C. Jordan, 
Liberty National Life; Huston LaClair, 
Fidelity Mutual; J. F. Marshall, Metro- 


politan Life, and W. I. Pittman, John 
Hancock Mutual. 
President Nunnelley reported mem- 


bership had increased to 231, a 60 per- 
cent gain. 


of sales will offset that. (3) Select only 
prospects who can pay. 

The Citizens & Southern National 
Bank of Augusta entertained at lunch- 
eon. W. H. Andrews, Jr., trustee Na- 
tional association and manager Jeffer- 
son Standard Life, Greensboro, was the 
principal speaker. The National asso- 
ciation’s membership of 32,000 out of 
200,000 agents in the field writes 90 per- 








To hear ‘em tell it, these 
are tough days for men past 
45 and under 25. 


If you're a life insurance 
man and can stand our cold 
winters—and you're abso- 
lutely on the level, we'll fur- 
nish you a rate book until 
you're too old to keep your 
teeth from dropping out 
when you talk. 


Nat hwonalye 
insurance Company, 


Madison, Wis. 











cent of the total premiums written, he 


Knowledge Is Vital, 
Huebner Declares 


SAN FRANCISCO—While | sales- 
sank is a very necessary element in 
professions, knowledge is vital, Dr. S. S. 


Huebner, president American College 
ot Life Underwriters, declared in dis- 
cussing “Professional Trends in Life 


before the San Francisco 
Life Underwriters Association. Dr. 
Huebner told of the growth of the 
C. L. U. movement and commented on 
the five mile-posts in the development 
of life insurance. 

Every employer has two functions to 
perform, first to produce, and second 
to have a proper viewpoint toward the 
young lives of those he employs, to see 
that they are properly trained and edu- 
cated to be self-reliant and able to serve, 
Dr. Huebner pointed out. This, he said, 
applies particularly to general agents, 
managers and home office officials. 

Life insurance, he said, represents a 
multiplicity of services. It takes care of 
one need today, another tomorrow and 
an entirely different one next week or 
next year and it should not be viewed 


Underwriting” 


as something to be bought only by 
someone with money in hand. The 
power of life insurance, he said, lies in 


its ability to do something for the man 
which he otherwise would not do for 
himself. 

Webber Is Installed 


Webber, general agent Lincoln 
Life, was installed as _ presi- 
dent by H. K. Cassidy, general agent 
Pacific Mutual Life, retiring president. 
Following the usual custom of the 
Sieeper-Webber Agency to present each 
incoming president with a gavel made 
from the wood on the farm of Abraham 
Lincoln, Mr. Cassidy facetiously pre- 
sented Mr. Webber with a huge red- 
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wood maul. Later, Mr. Cassidy pre- 
sented the real Lincoln National gavel 
to Mr. Webber. 

Mr. Webber called for unity and 
strength of numbers to withstand forces 
threatening the business. His adminis- 
tration’s slogan will be “every member 
get a member.” oe eae 

Graduates of the association’s institute 
were presented with diplomas by Clif- 
ford Henderson, manager Prudential. 





Committee Chairmen Named 
in Chicago Association 

An all-inclusive committee meeting of 
the Chicago Association of Life Under- 
writers was held Thursday with W. M. 
Houze, John Hancock association presi- 
dent, presiding. The meeting was at- 
tended by J. Ham McPherson, the new 
executive secretary of the Illinois state 
and Peoria associations. Committee ap- 
pointments for the year were announced 
by Mr. Houze, the chairmen being: 
Public relations, B. H. Groves, manager 
Travelers; advisory council, George 
Huth, Provident Mutual; Annual Mes- 


sage, J. H. Sherman, Penn Mutual; 
bulletin, Brooks Fuller, Prudential; 
business getter sales clinics, W. N. 


Hiller, Penn Mutual; business practice, 
L. M. Buckley, Provident Mutual; by- 
laws, Bruce Parsons, Mutual Benefit; com- 
munity fund, E. W. Hughes, Massachu- 
setts Mutual; cooperation with attorneys, 
P. B. Hobbs, Equitable Society; coopera- 
tion with credit men, C. P. A.’s and 
chambers of commerce, H. G. Swanson, 
New England Mutual; December meet- 
ing, D. M. Phipps, Mutual Benefit ; educa- 
tion, G. L. Grimm, Northwestern Mu- 
tual; field men and finance committees, 
Mr. Phipps. 

General agents and managers, J. D. 
Moynahan, Metropolitan; greeters, Mr. 
Huth; legislation, Mr. Hobbs; library, 
F. J. Budinger, Franklin Life; mem- 
bership, W. E. North, agency director 
New York Life; movies, A. J. Zern, 
Northwestern National; music and en- 
tertainment, Woolf Guon, Metropolitan: 
National convention attendance, Jeanette 
[hielens Phillips, Massachusetts Mu- 
tual; program, Louis Behr, Equitable 
Society; reception, Carl Devol; resolu- 
tions, Mr. Shermany sales congress, 
J. H. Brennan, Fidelity Mutual; speak- 
ers, J. O. Todd of H. S. Vail & Son; 
trust company cooperation, W. H. Sieg- 
mund, Connecticut Mutual. 

It was announced the general agents 
and managers division will be presided 
over in the ensuing year by Mr. Moyna- 
han. The division will hold its summer 
golf outing July 10 at Tam-o’-Shanter 
Golf Club north of Chicago. A. E. Mc- 
Keough, Ohio National Life, is chair- 
man of arrangements. This will be an 
all-day affair. 


Dr. Huebner Speaks in Denver 


DENVER—Life insurance men need 
to concentrate more on knowledge of 
the subject than on selling, Dr. S. S. 
Huebner, president American College of 
Life Underwriters, told nearly 250 mem- 
bers of the Denver Association of Life 
Underwriters, Denver C. L. U. chapter 
of C. L. U. and Life Agency Managers 
Association at a joint luncheon meeting. 

While not discounting the importance 
of sales effort, Dr. Huebner pointed out 
that the most effective sales presentation 
is always based on thorough knowledge 
of the commodity being sold. When a 
man emphasizes selling technique with- 
out first building a foundation of knowl- 
edge he can’t expect maximum returns, 
Dr. Huebner declared. 


J. R. Knott Heads N. C. Group 


John R. Knott of Charlotte. district 
manager of Metropolitan Life, was 
elected president of the North Carolina 
State Association of Life Underwriters 
at the annual meeting at Durham. W. 
E. Chambers of Asheville is first vice- 
president; John T. Richardson, Raleigh, 
second vice-president; Eric Tilley, Dur- 
ham, treasurer, and John Glenn, Win- 
ston-Salem, secretary. 

During the morning session a train- 


McPherson Named Illinois 
Executive Secretary 


J. Ham McPherson has been appointed 
executive secretary by the board of the 
Illinois Association 
of Life Underwrit- 
ers and will take his 
post July 1, setting 
up headquarters in 
Peoria, possibly in 
the Pere Marquette 
hotel. This is a full 
time job which was 
created at the an- 
nual meeting held 
recently in Spring- 
field. Mr. McPher- 
son’s home is in Mt. 
Vernon, IIl. He 
was graduated last 
year from the Uni- 
versity of Illinois in banking and finance, 
although previously he had considerable 
business experience. Mr. McPherson is 
24 years of age. Before undertaking his 
schooling, he was connected with the 
Union National Bank of McComb, III, 
for two years, with a bakery and then a 
creamery in Mt. Vernon, and then was 
a salesman of Brown & Bigelow for 
some time, operating out of St. Louis. 

He spent this week in Chicago, fami- 
liarizing himself with the methods em- 
ployed by Miss Joy M. Luidens, execu- 
tive secretary Chicago Association of 
Life Underwriters. 

In his new post he also becomes exec- 
utive secretary of the Peoria association. 
It is planned to have him attend the 
meetings of local associations through- 
out the state. 





J. H. MePherson 








ing conference was held for local asso- 
ciation officers. D. Edmunds, re- 
tiring president, was in charge. Speak- 
ers included John M. Ehle of Imperial 
Life of Asheville and Joe S. Rabb of 
Durham. 





Brewster New Wyo. President 


W. A. Brewster, Massachusetts Mu- 
tual Life, was elected president of the 
Wyoming Association of Life Under- 
writers at the annual meeting in Cas- 
per. Niell McLean, Prudential, is first 
vice-president; H. K. Craw, Prudential, 
Cheyenne, second vice-president; A. S. 
Jessup, Penn Mutual, Cheyenne, secre- 
tary. Grant Taggart, California-West- 
ern States Life, Cowley, is retained as 
national committeeman, 

Mr. Taggart served as toastmaster at 
the banquet. Mr. Taggart’s term as 
trustee of the National Association of 
Life Underwriters is expiring and he 
was endorsed by the Wyoming state 
association for reelection. 

Speakers included Commissioner 
Holmes of Wyoming, Commissioner 
Neslen of Utah who is president of the 
National Association of Insurance Com- 
missioners; Arthur Ham of Denver, 
former Wyoming commissioner, and 
a B. Richardson, president of Western 
_ife. 





Flint, Mich.—New officers are: Presi- 
dent, C. T. Milner, Great-West Life; vice- 
presidents, Franklin Comins and Howard 
Mate; secretary-treasurer, Arthur E. 
Cobb (reelected); national committee- 
man, Howard Handley. W. B. Moorhead, 
retiring president, remains on the board 
for another year. 

Kankakee County, Ill.—C. C. Morrow, 
New York Life, was elected president; 
Wilbur Marshall, Northwestern Mutual 
Life, vice-president; Thomas Malmer, 
Washington National, secretary; Glenn 
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manager, 
Travelers 


Armbruster, Metropolitan Life, 
treasurer; W. F. Lockwood, 


and Justin Ford, Washington National, 
directors. 

Fort Dodge, Ia.—Walter Wilson is the 
mew president; L. A. Vaughan, vice- 


president; H. E. Nevonen, secretary- 


treasurer 


Wheeling, W. Va.—Henry J. Hores, 
Equitable Society, was elected president 
at the annual meeting which was in the 
ferm of an outing at Cedar Rock Golf 
Club. Ned G. Patrick, Massachusetts 
Mutual, is vice-president and Ross Davis, 
secretary. James R. Paisley, the retir- 


ing president, is now national commit- 
teeman. The directors are Ross Davis 
J. B. Evans, A. V. Ruckman, E. M. 
Jacebs, John L. Morrow and G. F. Ash- 


enhart. 

W. S. Penny, director of agencies of 
Sun Life, was guest of honor at the din- 
ner and made a talk. A silver cup was 
presented to the winner of the golf tour- 
nament by Thomas Sweeney, district 
manager of Equitable Society, who is the 


Republican candidate for United States 
senator. 

Portland, Ore.—For the first time, the 
women’s unit had full charge of the 


monthly meeting. Pauline McCarthy was 


general chairman at the luncheon. 
Women underwriters occupied all the 
seats at the head table. Vere Kneeland 
woman radio commentator, spoke on 
“It's a Women's World.” 

Jackson, Tenn.—Frank K. Dunn of the 


social security board, Birmingham, Ala 
spoke on the relation of federal and pri- 
vate insurance, with particular emphasis 


on how the life underwriter may use 
federal] old age insurance benefits as a 
basis for determining adequate retire- 


ment benefits with supplemental life in- 
surance. 

Kansas City—Howard Austin, Jr., Pru- 
dential, was elected president of the 
young men’s division, succeeding C. W. 
Scott, Massachusetts Mutual. Other offi- 
cers are Sam C. Pearson, Jr., Northwest- 
ern Mutual, vice-president, and Leslie 
Reed, Penn Mutual, secretary-treasurer. 

Rhode Island—New officers are: Presi- 
dent, W. B. Arthur, Sun Life; vice-presi- 
dent, R. E. Olmsted, Mutual Benefit; 
retary-treasurer, Ethe] M. Pettis, Mutual 
Benefit; directors, G. E. Awde, New York 
Life; W. L. Kelaghan, John Hancock; G 
H. Webb, Equitable Society; G. F. Brown 


sec- 


Travelers; A. D. Whittaker, Massachu- 
setts Mutual; F. C. Whittlesey, John 
Hancock, and C. C. White, Puritan Life 

Santa Barbara, Cal.— The southern 
California caravan of the Los Angeles 


association in its final pilgrimage of the 
year, the Santa Barbara-Ventura 
association. Chairman W. J. Stoessel 
Nationa] Life of Vermont, was in charge 
The program was the same as that given 
at other cities visited 





visited 





mana- 


Bouston, Tex.—Jack Grantham, 


ger Southwestern Life, was elected presi- 
dent; W. H. Fabian, Connecticut Gen- 
eral, and N. C. Willis, Connecticut Mu- 
twal agent, vice-presidents; F. J. Stan- 
cut, Volunteer State, secretary; H. E 
Terry, Aetna Life, treasurer; Willian 
Harrison, Union Central, national com- 
mitteemar Alva Carlton, Great South- 


state committeeman; O. S. Carlton, 


ern, 
Jr., Great Southern; Roy Cox, Aetna Life 
Mr. Willis and W. H. Winn, Union Cen- 
tral, directors. 

Berkshire County, Mass.—C larence 
Proust, Berkshire Life, Pittsfield, was 
elected president. Other officers are: E 


Green, Connecticut General, secretary; 
Olaf Hoff, Equitable, vice-president, and 
Haroki E. Tabor, superintendent Pruden- 
tial, treaswrer. 

Los Assgebes—New 


officers elected are 


President, Henry E. Belden, Union Cen- 
tral; vice-president, Charles E. Cleeton, 
Occidental; second vice-president, A. W 


Robinson, president Orange County as- 
sociation; treasurer, O’Brien Sawyer, 
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New Officers Elected 
by Indiana Groups 








OREN D. PRITCHARD 


INDIANAPOLIS—Oren D. Pritch- 
ard, manager Union Central Life, was 
elected president of the Indianapolis As- 
sociation of Life Underwriters in a mail 
ballot. He has been vice-president. He 
entered the business in 1924. He at- 
tended Franklin College. He was for- 
merly located at Fort Wayne, Ind., and 
is a past president of the Fort Wayne 
association. 

Edwin B. Harris and Jean Black are 


vice-presidents; Robert I. Blakeman, 
Jr.. secretary: Edgar J. Ellsworth, 
treasurer; E. M. Spence. the retiring 


president, honorary director. Frank W. 
Yarbrough was again named executive 
secretary 

New directors are Mr. Black, Mr. 
Blakeman, August L. Bondi, C. Fred 
Davis, Finck Dorman and Albert Herr- 
mann 

Homer L. Rogers, Equitable Society, 
Indianapolis, was reelected president of 
the Indiana State Association of Life 
Underwriters at a meeting at Lake 
Maxinkuckee Other officers elected 
are: Eber M. Spence, chairman: Claude 
C. Jones, Jr., vice-president: Francis P. 
Huston, executive secretary: Horace E. 


Storer, secretary: Joseph G. Wood. 
counsel. 

Directors elected by districts are: 
Mr. Spence, R. E. Gibson, Evansville; 
Lowell T. Boyd, Kokomo; L. E. Pau- 
lin, LaPorte; David Hostetler, Fort 


Wayne 

Mr. Rogers is now embarking upon 
his seventh term as president of the 
state association 


Phoenix 
National of 
Nelson and 


Leon A 


Stoesse], 


; directors 
Walter J 
Vermont Rockwood C 
Leonard Scott, Prudential 
Springfield, 11l.—Harold O. Plummer is 
president; Ira C. Johnson, first vice-pres- 
ident; Henry Litchfield second vice- 
president: Kenneth Keil, secretary Di- 
rectors are Fred Boldon, R. F. Master- 


Soper, 


Aetna 
Mutual; 


FizeNATIONAL UNDERWRITER 


son, Herbert Kendricks, James W. Root, 
DeWitt Montgomery, and R. J. Dunning. 
John L. Taylor has been made state 
committeeman. 


Coffeyville, Kan,.—Lee Wandling, 
Wichita district manager Equitable So- 
ciety and general chairman of the recent 
Kansas sales congress, was the speaker. 
Membership is reported as 22 out of pos- 
sible 25. 

Pensacola, Fla.—New officers are: Z. E. 
Bellah, American National, president; L. 
E. Bogan, Union Central, vice-president; 
W. W. Sherman, Metropolitan, secretary: 
and L. S. Brown, Reliance Life, national 
committeeman. 


Portland, Ore.—New directors elected 
are G. A. Knutsen, Mutual Life of New 
York; Tom Carey, Connecticut Mutual; 
C. W. Kay, Jr., Metropolitan; Mrs. Mabel 
Kester, Equitable Society, and Douglas 
Nicol, New York Life. 

Battle Creek, Mich.— The following 
were elected officers: President, F. C. 


White; vice-president, H. A. Jones; sec- 


retary, P. N. Miller; treasurer, D. H. 
Clay; national committeeman, M. E, 
Truitt. 


E. P. Balkema, Detroit, newly elected 
state president, spoke. 


Kansas City—Leon B. Fink, Equitable 
Society, is president; W. L. Butler, Busi- 
ness Men’s Assurance, and H. V. Party, 
Metropolitan, vice-presidents; W. L. Mc- 
Pherrin, Kansas City Life, secretary- 
treasurer; L. L. Eckerle, Home Life; G. 
L. Maltby, Equitable of Iowa; Mrs. Mil- 
dred P. Miller, Penn Mutual Life; L E. 
Reitz, Connecticut General; H. M. Swar- 
thout, Bankers Life of Iowa; Frank 
Trotter, Mutual Life of New York, and 
Roland Westover, Aetna Life, directors. 


Lincoln, Neb.—Officers elected are: 
President, L. W. Hummel, Farmers & 
Bankers Life; vice-president, Ben Gadd, 
Union Central; secretary-treasurer, Her- 
bert D. Gish, Travelers; national com- 
mitteeman, C. S. Dobbs, Mutual Benefit; 
director, H. S. Dillman, Security Mutual 
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of Nebraska. A 50 percent increase in 
membership was reported. 

Insurance Director Smrha said federal 
control of life insurance leads to bu- 
reaucratic supervision, whereas the best 
interests of companies and patrons alike 
demand laws that meet the peculiar 
needs of each state. 

Oklahoma City—An outing was held 
at Spring Lake. Marmaduke Corbyn, 
Jr., Occidental Life, won the golf tour- 
nament. 

Orange Belt, Cal. ars elected 
are: President, J. D. Palmer, Aetna Life, 
San Bernardino; vice-president, H. W. 
Smith, Metropolitan, Riverside; secre- 
tary-treasurer, Howard S. Vandeman, 
Ohio National, San Bernardino; state 
eonvention delegate, J. E. Jones, Union 
Central, Riverside, the retiring presi- 
dent. 

Jacksonville, Ill—W. G. Meyers, 
Massachusetts Mutual Life, was elected 
president; L. T. Osley, general agent 
Country Life, vice-president, and R. I. 
Dunlap, special agent Connecticut Mu- 
tual, secretary-treasurer. A report of 
the annual meeting of the Illinois asso- 
ciation, which was held in Springfield 
recently, was made by Bert Bundren and 
Cc. A. Rice talked about the Morgan 
County Taxpayers League and its func- 
tion. The next meeting of the associa- 
tion will be held in September. 

New Orleans—Ferguson Colcock has 
been elected president; P. J. Gelpi, vice- 
president; J. S. Watters, secretary; 
James M. Colomb, treasurer; <A. C. 
Fisher, Fred McLaurin, and W. S. Sea- 
mann, Jr., directors. 

President Colcock announced that one 
of the association’s main projects will 
be the establishment of a policyholders 
service bureau to supply expert and im- 
partial advice without charge, to any 
policyholder seeking counsel in connec- 
tion with his life insurance problems. 

Wichita — New president is W. H. 
Nicholls, Penn Mutual; vice-president, R. 
F. Coffman, Prudential. Directors: Elmer 
Moore, New York Life; Levi Rymph, 
Aetna; Lee Wandling, Equitable Society; 
Wilbur Loveland, Equitable Life of 
Iowa; Gill Glover, National Life & Acci- 
dent; Virgil Davis, Farmers & Bankers. 

Newberry County, S. C.—T. L. Hicks 
has been made president; A. J. Bowers, 
Jr., vice-president, and R. E. Summer, 








secretary-treasurer of a newly formed 
association. 

Minneapolis—New officers are: Presi- 
dent, W. W. Scott, Lincoln National; 
vice-presidents, Ellis Sherman, Penn 
Mutual, and D. J. Luick, Connecticut 
General; secretary-treasurer, Rollo H. 


Wells (reelected), Northwestern National 
Life; executive committee, W. S. Leigh- 
ton, New York Life, retiring president, 
chairman; R. V. Lynch, Monarch; A. B. 
Duellman, John Hancock; Paul Latham, 
New England Mutual. N. K. Neprud, 
Lutheran Brotherhood, was made a trus- 
tee, and Bert Odell, North American Life 
& Casualty, was named state committee- 
man, 

Mr. Scott now is serving as president 
of the Minneapolis and Minnesota state 
associations, 


Humanize Letter to Women 


Following the humanizing trend, the 
National Guardian Life has prepared an 
illustrated letter to be sent to women 
policyholders with premium notices. 
Little thumbnail sketches are inter- 
spersed with the type matter to add in- 
terest and to invite reading. The letter 
concludes with an appeal to women to 
make their retirement enjoyable with a 
cushion of funds from life insurance 
policies. 


Canadian Sales Up 51/.% 

Up 5% percent as compared with the 
same month of last year, sales of new 
ordinary life insurance in Canada and 
Newfoundland for May totaled $31,779,- 
000, the Canadian Life Officers’ Associ- 
ation reports. 
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COAST 


Cawley Is 20-Year Veteran 


A. J. Cawley, manager San Francisco 
No. 1 office of the John Hancock Mu- 
tual Life, has just celebrated his 20th 
anniversary with the company. He went 
to San Francisco as manager in 1927 
when the John Hancock entered its in- 
dustrial department in California, estab- 
lishing offices in San Francisco, Oak- 
land and Los Angeles. He was formerly 
assistant manager at Dayton, O. 

Mr. Cawley is active in the San Fran- 
cisco Life Underwriters Association and 
the Life Managers Club. He is a mem- 
ber of the civil service commission in 
the suburban town of Burlingame, where 
he resides. 


Blanket Club Hears Frisbie 

SEATTLE — At the “employers 
night” staged by Seattle Blanket Club 
about 100 were in attendance, including 
many company and agency executives. 
George W. Clarke, insurance attorney 
and past president of the club, presided. 
C. J. Frisbie, general agent New Eng- 
land Mutual Life, spoke on “Fear.” 

Commissioner Sullivan spoke on the 
importance of instilling confidence in the 
institution of insurance in view of pres- 
ent world-wide conditions. 





Schneider Out for Commissioner 


Ray J. Schneider of Issaquah, Wash., 
has announced as a candidate for insur- 
ance commissioner in the September 
primaries. He has been with the New 
York Life 22 years. 


Cal. Premium Tax $7,800,000 


The preliminary report of Commis- 
sioner Caminetti of California indicates 
that the total premium tax paid by the 
companies this year will be in excess of 
$7,800,000. 


Oppose Colo. Intangible Tax 


PUEBLO, COL.—Sam Jones, Jr., lo- 
cal agent here, has become chairman of 
a newly formed statewide committee 
which will work against enactment of a 
constitutional amendment providing for 
a tax on intangibles, which would in- 
clude insurance policies. 

The amendment, which will go on the 
ballot as a result of a petition signed by 
nearly 50,000 voters, would provide for a 
tax of not less than 5 percent or more 
than 10 percent on all intangible prop- 
erty, including insurance policies. The 
move is supported particularly by old 
age pension interests. 
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CHICAGO 


WANTS ADVISERS LICENSED 


A recommendation that legislation be 
passed for the licensing of so- -called in- 
surance advisers or counsellors in Illinois 
is contained in a bulletin of the Chicago 
Better Business Bureau. The bureau re- 
ports that it has received many inquiries 
concerning those engaged in this type of 
activity. The bureau advocates the type 
of law that is found in Massachusetts. 





BRANCH OUTING IS JULY 12 

The Insurance Exchange branch office 
of Continental Assurance in Chicago 
will hold its annual outing for agents 
July 12 at Rolling Green Country Club, 
northwest of Chicago. H. A. Glasgow, 
vice-president, is in charge of arrange- 


ments. The agents have until, July 9 to 
qualify. A number of home office offi- 
cials are expected to attend. 


VARYING ATTITUDE ON WAR CLAUSE 


War clause threat sales in Chicago 
appear to vary with the attitude of the 
different agencies. One office has been 


doing a large business, its agents re- 
sponding immediately to a home office 
communication that action was immi- 


nent. Business is being secured mainly 
from procrastinators who needed a 
shove rather than from new contacts 


Other agencies report a brisk business 
but do not attribute it to any particu- 
lar reason, although it is recognized that 
the war clause is a favorable factor. 
Some general agents are wary of intro- 
ducing the war situation because it may 
lead to a prolonged discussion of Euro- 
pean conditions and politics instead of 
lite insurance needs. 


Besten Claim Group’s Outing 


The annual outing and dinner of the 
Boston Life & Accident Claim Associa- 
tion was held at the Wilbraham (Mass. 
Country Club, with 70 in attendance. 
The luncheon was held at the Monarch 
Life home office in Springfield, followed 
by golf in the afternoon and dinner at 
night. President W. K. Worcester of 
the association and Commissioner Har- 
rington were speakers at the dinner. 


Insurance Wages $930,000,000 
Employes in the insurance business 
were paid $930,000,000 in 1939, accord- 
ing to the “Survey of Current Business.” 
This is 94.5 percent of the 1929 figure 
and the best year since 1929 with the 
exception of 1937 when the 


total was 
95.1 percent of the 1929 income. 








money. 
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Rockford, Illinois 


IDEAL JOB 
Seeks Right Man 


Every day you wait to investigate the 
General Agency opportunities with 
this old reliable company you are losing 


Write today: 
President 


COMPANY 








SUCCESS 


commission. 


We desire two branch managers, one for southern Texas 
who must be a resident of that state, and one at Omaha, 
Nebraska. All our managers are salaried men as well as 
State your qualifications and experience. 
The company has a plan of agency financing and up to 
the minute policies and selling plans. We have an under- 
standing of field problems. 
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Callahan Is Honored on 
His 50 Years’ Service 
MILWAUKEE-—J. M. Callahan was 


guest of honor at a dinner-dance given 
by the Milwaukee Fraternal Life Under- 
writers Association, marking his 50th 
year as secretary of the Catholic 
Knights of Wisconsin. J. G. Grundle, 
Catholic Family Protective, was toast- 
master. Speakers included J. P. Michal- 
ski, president Wisconsin Fraternal Con 
gress; Mrs. Pearl Bohn, association 
president, and Otto Werkmeister, presi- 
dent Milwaukee Fraternal Congress. 
Mr. Callahan also was honored at a 
“golden jubilee” dinner at which Mayor 
Zeidler of Milwaukee, Circuit Judge Ro- 
land Steinle and Dean F. X. Swietlik of 
Marquette University law school spoke. 

Dean of fraternal life insurance offi- 
cials of the United States and Canada, 
Mr. Callahan became a member of the 
Catholic Knights in 1885 and was 


elected secretary at the second state 





Reports Progress 




















PETER F. GILROY 





reter ©. % y was elected president 
f the Woo of the World of Den- 
ver for his h four-year term at the 
ead camp session at Yosemite National 
Parx, Cal. In his report on the progress 
of the Wood of the World, Mr. 
ilrov said: has now arrived at 
the period when it stands at the zenith 
yf its power and purpose.” In its first 
6 years of existence it distributed more 
han $83,000,000 to prevent privation, 
maintain home life intact and to help 


} deceased 


levelop the orphans of its 


nrembers 





convention in 1890, making 50 years of 
continuous service. His first office was 


in one room at his home in Neenah, 
Wis., where he was railway station 
agent. Later he moved to Milwaukee 


and since leaving railway service he also 
has been a state organizer for the fra- 
ternal. 
Colbath New Texas Head 

D. F. Colbath, Dallas, was elected 
president of the Texas division of Trav- 
elers Protective at the annual meeting 
in Dallas, succeeding James Heflin of 
Houston. Vice-presidents named are: 
H. O. Mueller, Houston; Frank Testa, 
Dallas, and George Tinker, Brenham: 
secretary-treasurer, A. W. Bourke, Dal- 
las; state directors, D. B. Crow, A. W. 
Forster and M. F. Larmer, all of Dal- 
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las. A resolution was adopted to at- 
tempt to secure traffic safety planks in 
the platforms of both the Democratic 
and Republican state conventions. The 
Travelers Protective has the same ob- 
jective in connection with the national 
conventions. 


Slovak Order Meets July 8 


The quadrennial convention of the 
Evangelical Slovak Women’s Union of 
Chicago will be held in New York City 
July 8. Zuzanna Jandik is president. 


Pionski Renamed Grand Regent 
ASBURY PARK, N. J.—A. J. 
Pionski, Bayonne, N. J., was reelected 
grand regent of Royal Arcanum at the 
annual convention of the grand council 
held here. The new term will end May 
1941. Mr. Pionski is a member of 
Javyonne (N. J.) Council No. 695 of 
More than 200 grand 
PAGE) 


31, 
the 
Royal Arcanum. 
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PERTINENT FACTS 
SUPREME FOREST 
WOODMEN CIRCLE 


$ 33,716,675.00 
Protection in force 106,83 | 483.00 
Total Membership 134,166 


Organized into 2.678 groves in 44 states 


Gross Assets 


Benefits paid in 1939 to members and 
beneficiaries $1,767,420.41 

Dora Alexander Talley, National President 
Mamie | Long, National Secretary 


Home Office, Omahe, Nebraske 











THE WOMAN’S BENEFIT ASSOCIATION 
Founded 1892 
A Legal Reserve Fraternal Benefit Society 
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Our Men 


successful institution. 


Maccabees. 


writing the insurance necessary. 


requirements, write us. 


for you. 


SUCCEED because they represent a 
Our men don’t have to sell 
their clients on the safety and reliability of The 
Our records of 60 years of service, 
quarter of a million members and 250 million 
dollars in benefits paid, do that. Their only job is 
one of diagnosing the needs of their clients and 


If you want a position where your success is lim- 
ited only by your ability, and you can meet our 
We may have a place 


The Maccabees 





Detroit, Michigan 
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In Protection and Fraternalism the Society has been alert to progress, 
offering legal reserve life insurance for the whole family, benefits of 
camp activities, financial aid from its fraternal fund for needy members 
and benefits of the Royal Neighbor Home to worthy members. 


Protection and Fraternalism is a prineiple that is diligently guarded 


ROYAL NEIGHBORS of AMERICA 


=TWOFOLD SERVICE BRINGS PROGRESS —, 


Royal Neighbors of America was chartered in 1895 with a member- 
ship of 4,124 in 100 camps and insurance in force of $576,000. 
the Society is one of the leaders in its field, figures of Jan. 1, 1940, show- 
ing: Membership, 514,503; camps, 6,238; insurance in force, $344,097,822; 
admitted assets, $70,840,055, and claims paid, $108,312,911. 

This progress is attributable to the Society’s principle of twofold 


service—Protection and Fraternalism. 
planted by its founders and has been a guiding light for 45 years. 


Today 


This principle was firmly im- 


ROCK ISLAND, ILL. 











Its investments of more than $129,- 
000,000 are largely in Government, 
State and Municipal Bonds. 


It has paid to beneficiaries over 
$266,000,000, and to living members 
over $51,000,000. 


It values all of its outstanding busi- 
ness on the American Experience 
Table and 3%, and for each $100 
of reserve and current liability it 
has assets on hand of the value of 


$117.51. 
& 


Through prosperity and depression, 
wor and epidemic, its financial 
strength has paralleled its record 
of insurance and fraternal service. 


It maintains at San Antonio, Texas, 
an endowed free hospital for mem- 
bers who suffer with tuberculosis. 
This institution is on the accredited 
list of the American College of 
Surgeons. 

®@ 


Founded in 1890, the Society is this 
year celebrating its 50th Anniver- 
sary with a great nation-wide cam- 
paign for new members. 


® 
De E. Bradshaw, Pres. 
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This year, our Golden 


anniversary, is just one 


of our many steps 
Forward ... our large 
number of attractive 
policy plans are very 


easy to sell... 
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Claims Paid 
$123,000,000.00 


Reserves and Surplus 


$12,000,000.00 


If it's STANDARD, it’s good 
for Life 
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Would Shape Techniques to 


Overcome War 


NEW YORK—Wendell Hanselman, 
superintendent of agencies, Union Cen- 
tral, gave some highly practical ways of 
beating the jitters that prosnects seem 
to have today about making future com- 

mitments. Speaking 
at the dinner which 
closed the annual 
outing of the C. B. 
Knight agency of 
the Union Central, 
Mr.  Hanselman 
said the company 
has worked out 
ways of coping 
with the peculiar 
situation that pre- 
vails today. Other 
speakers were 
President W. How- 
ard Cox, W. E ape 
3arton, president isin 
Knight agency, A. M. Best, insurance 
publisher, and Howard Dunham, vice- 
president American Surety. 

To the prospect who says he doesn't 
want to make any future commitments, 
Mr. Hanselman advised saying: 

“T can appreciate the way you feel and 
I think you are probably right. If you 
think it is smart not to make any future 
commitments don’t you think it’s equally 
smart to get somebody to make a future 
commitment to vou—and that is what 
life insurance is.” 





Hanselman 


Working for Uncle Sam 


When a man asks, “How am 1 going 
to pay a premium when I’m going to 
be working for Uncle Sam at $30 a 
month?” Mr. Hanselman suggested say- 
ing: 

“How would this idea appeal to you? 
You are 35 years old. If you will give 
us $388 or $38.80 per $1,000, we will do 
this for you: If something happens in 
the next three years we will give your 
family $10,000. If you give us $388 you 
won't have to pay any premiums for 
three more years and by that time this 
war situation will be settled. 

“If you are worried about the possibil- 
ity that you will get into service, and I 
gather that you are from what you said 


about working for Uncle Sam for $30 
a month, when you have put in $388 
there are just two possibilities: Either 


you are coming back or you are not. If 
you are not coming back your family 
will get $10,000 and they could sure use 
it. If you do come back you can go out 
and get a job and you will just have had 
fire insurance on your life for three 
years. But suppose you have had a 
touch of gas or some other impairment. 
Nobody else would insure you but we 
will give vou a regular life insurance 
policy at the regular ordinary life rate.” 


AGENT 


Dave Warshawsky of 
of the leading producers of 
Life, has devised a technique 


BROACHES THE SUBJECT 


Cleveland, one 
Reliance 
for keep- 


ing the interview under control these 
davs when prospects are obsessed by 
the war situation. Instead of waiting 


for the prospect to bring up the ques- 
tion, Mr. Warshawsky leads off by 
telling the prospect that he saw a new 


war headline just as he entered the 
building and he tells its context. There- 
upon the prospect commences talking 


about the and recites his ideas and 
reaction. 

At what he 
Mr. Warshawsky steers 
his way by making 
ment as: “Yes, war 


war 


proper point, 
the interview 
some such state- 
conditions have 


deems the 


Objections 


made a hell out of 
God several miles of 
the United States from that mess. 
Bombs aren’t dropping on American 
cities. We are pursuing our usual oc- 
cupation and we can’t permit worry 
about a situation over which we have 
no control to interfere with making a 
living for ourselves and our families 
over here. 

“Men are dying over here, too, from 
our old enemies, illness and accident. 
Their families have to be provided for. 
Failure to provide for your financial 
future right now because of a war scare 
is going to little consolation in your 
old age 


Then Mr. 


France, but thank 
water separate 


W arshawsky proceeds with 
his solicitation. He finds that by this 
time the prospect has gotten the war 
Lrg out of his head. “I have found,” 

\ Warshawsky states, “you can beat 
ne war scare by talking it to the pros- 
pect and getting it out of his system 
before you present the brighter side of 


the picture framed with life insurance.” 
OBJECTIONS ARE EASILY MET 
Many agencies are training their 


staffs to offset the objections they meet 
based on war fears and misunderstand- 
ings by a simple explanation of how life 
insurance will meet any contingencies 
that will arise. 

For instance, if inflation should result, 
a man’s family would need more dollars 
on which to live, for the dollar would 
buy less. Therefore more life insurance 
should be bought now to guard against 
that contingency, for life insurance has 
proved itself the best method of provid- 
How- 


ing money for future delivery. 
ever, if deflation is feared, again life in- 
surance is the best thing to buy. Author- 


ities emphasize that in case of deflation, 
stocks, bonds and real estate undoubted- 
ly will suffer depreciation in value, meas- 
ured in dollars, while life insurance, on 
its record through many periods of par- 
tial inflation or deflation, will be worth 


its face value. The man who owns life 
insurance, then, it is pointed out, will 
still have the best investment he could 


have secured and the 


for his family. 


surest provision 


Other Reasons for Buying 

There are other very urgent reasons 
for buying life insurance now which are 
being advanced, and these apply regard- 
less of the type of prospect or the in- 
come bracket in which he falls, so long 
as he has any surplus to put away. 

The father of a son of or near mili- 
tary age first can be informed about the 
inevitability of a war clause in case the 
United States should get into war, with 
its exclusion of death due to war opera- 
tions or the necessity of paying perhaps 
$100 per $1,000 to eliminate this exclu- 
sion. Then if he objects that the gov- 
ernment undoubtedly again will make 
available $10,000 war risk insurance, the 
agent can explain that in 1917 the pro- 
ceeds on these policies were made pay- 
able at the rate of $57.50 per month, or 
little more than the WPA wage scale, 
and can argue that some more nearly 
adequate provision be made. In the in- 
terim before war, if the son should take 
up aviation under the CAA program of 
student pilot training, as many thousands 
are doing, no company probably would 
consider him. 

Then there is the man without sons, 
who is 20 to 45 years of age—within the 
military limits. He has a good chance 
to be drafted. The thing to do is to buy 
as much ordinary life insurance now as 


he can pay for, thus avoiding the im- 
pending war clause. It is pointed out 
that the accumulating cash values would 
serve to keep the insurance in force 
while the policyholder was away at war, 
for the period of modern war is com- 
paratively brief. 

Even the rich man is subject to strong 
arguments for buying life insurance 
now, for the greatly increased burden of 
taxation for preparedness will fall on 
him and his estate. Therefore his sur- 
plus will probably be reduced so that he 
will not be able to accumulate so large 
a liquid fund to pay taxes as formerly. 
Life insurance will solve the problem of 
providing for payment of the possibly 





increased estate taxes. He can avoid a 
substantial amount of increased income 
tax by buying investment types of* con- 
tracts, such as short term endowments 
making the matured values payable un 
der the options similar to an annuity 
Such income payments are taxed as are 
annuities, on a basis of 3 percent of the 
consideration, it is emphasized. Che val 
ues are assured and bear guarantee 
terest, which on the endowment 

cited is generally 2 percent. In addi- 
tion, cash values and dividends paid (it 
the case of participatng 
exempt from government tax 

premium forms are ideal for thi 
of investment, life insurance men sa\ 


contracts) are 





Connecticut Mutual Agents 


Tell How They 


“\ company does not grow from the 


inside out—the field makes the com- 
pany,” said P. M. Fraser, vice-president 
Connecticut Mutual, at its regional 
meeting at Green Lake, Wis. Attribut- 


ing much of the company’s progress to 
the field, Mr. Fraser pointed out that 
paid-for production in 1939 was 11 per- 
cent greater than in 1929 and 23 percent 
greater than in 1933. Insurance in force 
has gained 16 percent since 1929 and has 
doubled in the past 15 years. 

Referring to present world conditions, 
Mr. Fraser said: “When things are un- 


certain as they are now, the public ap- 
preciates life insurance more than ever 
and the greater the uncertainty, the 


greater the need for life insurance.” 


Jacobson Wins First Year Award 


In addition to 130 agents and guests, 


home office people present were Mr. 
Fraser, H. N. Chandler, second vice- 
president; L. R. Martin, second vice- 
president and associate actuary: E. C. 


educational director; Dr. W. 
B. Smith, assistant medical director; 
R. E. Pille, agency assistant, and R. C. 
Berger, editor of publications. 

Mr. Andersen announced that Meyer 
Jacobson of the Fohr agency in Chicago 
won the Vincent B. Coffin award for 
the largest volume by a first-year agent. 

Dr. James H. Pearce of Peoria, who 
with his wife has made an outstanding 
record in his 20 years with the company, 
though handicapped by blindness, made 
an inspiring talk on the building of 
“satisfied customers.” 


Andersen, 


Keeping Reservoir of Prospects 


“There is an endless amount of busi- 
ness if pursued in an intelligent manner,” 
Dr. Pearce said. “This business cannot 
be secured except on a basis of good 
will, and services performed for vour 
community cannot help but result in mu- 
tual assistance.” 

John E. Crampton, Detroit, told of his 
method of maintaining a constant res 
ervoir of prospects. He keeps in touch 


with them by direct mail, sees them at 
age changes, weeds out those who no 
longer appear to be good prospects and 
replaces those discarded so that he will 
always have 500 on his list. “In this 
way I always have someone to see and 
an interesting place to go,” Mr. Cramp- 


ton said. 

Dr. Smith said underwriting practices 
are constantly changing, due to an ever- 
increasing amount of experience on a 
large group of insurance lives and the 
advance of medical science. Lives have 
been saved and prolonged beyond the 
fondest hopes of 10 vears ago. This 
situation gives better mortality—hence 
an ever-widening basis for more liberal 
but sound underwriting. 


“I like to sell life insurance because 


Make Sales 


it never wears out,” is a sentence fron 
the talk of W. W. Williamson of Chi 
cago (Hill) which was quoted more than 
once later in the meeting. Mr. Wil- 
liamson, who has sold life insurance for 
25 years, has as his one 
motive always doing real job 
prospect. 


11: 
controlling 


for his 


Capitalize Current Conditions 

C. L. Kluss of the Zimmerman age 
Chicago, talked on — on cur 
rent conditions. He dramatized his talk 
by showing fictional newspaper headlines 








—headlines which have never appeared 
but might well have, considering their 
significance. These are some of the head- 
lines: “Life Policies Insure Countless 
College Educations.” “Social Securit) 
Paves Way to More Life Insurance 
Sales.” “Life Insurance—A Great Bul- 
wark for American People.” “Insurance 
Contracts Meet Current Conditions 


Future for Life Insurance Men Upprece 
dented.” 

Reproducing a scene which might have 
taken place in any agency office, J. E 
Bromley, and R. E. Scott of Grand 
Rapids pointed out the great field 
mortgage cancellation insurance. They 
advised consideration of ordinary life 
instead of term as better meeting th 
needs of the prespect. An interesting 
sales angle is the idea of taking advan- 
tage of the plan change provision in the 
policy contract: When the home owner 
finishes payments on his home he should 
convert his ordinary contract to a re- 
tirement income contract and 
money he was accust omed to 
into his home into building a reti 
fund for himself. 


tor 
ror 


piace the 
putting 


rement 


Answering Inflation Objection 

In his talk on reaching the bigger bu 
ers, F. W. Chapman of Toledo gave 
several sales angles on programming 
auditing, insurance for taxes, and 
ness insurance He incidentally 
the audience 
the inflation objection: “It s 
that the higher the 
trv to 


sely es to 


' 
USI 


2a 


an interesting answet 


ems to rie 


mcome bracket we 
reach, the more we expose our 


discussions ribout none ane 


When such 
try to beg the 


that while I have ead i 


inflation subjects are it 
troduced, | 


admitting 


question ) 


good deal on the subject because Its 
apparent relation to our business, ‘there 
are sO many opportunities for differ 


ences of opinion between experts, that 
it is impossible for me _ to 
definitely what is what on the 

“For example, one man has $100,000 of 
insurance that was bought when interest 


discovet 


Subject 


of 4.8 percent was being paid so he 
would be able to leave it so that his 
wife could have an income of $400 a 


month and the principal could be kept 
intact for distribution to his children 
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when she had no further use for it. But 
now that interest is being paid at 3.5 
percent, it is necessary for him to buy 
enough additional insurance to supply 
the additional $1,300 a year that his wife 
needs. 

‘Another man with the same amount 
of insurance figures out that because we 
have had a certain amount of inflation 
and may have more, he is_ better 
off by selling his insurance policies back 
to the company and leaving his family 
to face the vagaries of the future with 
no insurance. Obviously both men can't 
be right. Yet both are probably honest 
in their conclusions. 


Can Average Inflation Possibilities 


“In the last analysis, isn’t it better 
for most people to treat their invest- 
ments in such a way that possibilities 


for inflation are averaged? An insurance 
program can be arranged to do what a 
man wants to do for his family and him- 
self, he can pay for it with whatever 
kind of dollars are currently in use as 
the premiums fall due, yet neither he nor 
any beneficiary is forced to withdraw the 
investment at any particular time. The 
matured contract, whether by death or 
surrender, can be left on interest until 
he elects to take the principal when 
sound dollars are used, or it can be 
liquidated over a lifetime and so return 
the same average dollars that it has 
cost.” 

Concluding the conference, C. J. Zim- 
merman announced the general agents’ 
plans for a special tribute by the field 
to P. M. Fraser in honor of his 10th 
anniversary as vice-president. Mr. Fraser 
when a general agent in New York, 
was the one who brought Mr. Zimmer- 
man into life insurance. 


FRATERNALS 


(CONTINUED FROM PAGE 22 





council officers and subordinate council 
representatives attended the convention. 





Alabama Congress Convention 
The Alabama Fraternal Congress will 





hold its annual meeting Aug. 13 in the 

Thomas Jefferson Hotel, Birmingham, 

Mrs. Pearl Croy, Woman’s Benefit, 

3irmingham, is president. 

Peoria Fraternal Congress 
PEORIA, ILL.—Mrs. Ruth C. 

Faulkin, Woman’s Benefit, has been 


elected president of the Peoria Fraternal 
Congress. Other new officers are: Mrs. 
Molly Ficht, Royal Neighbors, vice- 
president; V. J. Donnan, Maccabees, 
secretary, and James Duffield, Modern 
Woodmen, treasurer. 


Open New Butfalo Olfices 


More than 75 field representatives of 
the John Hancock Mutual Life attended 
a dinner in Buffalo in connection with 
the official opening of the enlarged and 
remodeled offices in the White building. 


Carl C. Bauer, district manager of 
No. 1 office, was general chairman. 
Guests of honor were M. C. Young, 
manager of district agencies, and R. C. 


Pelham, regional district manager, from 
the home office. 

Special recognition was 
“old-timers” who represent a 
861 years of service with the 


given 40 
total of 
company. 


Steel Policy Box 


Permanent 
Policy 
Container 

Heavy Steel. Size 11!/2x5!/.x 
Finished in Black 
Advertisement in 
gold on top of box. Each 
in carton, with two keys. 
Lots of 25-50 or 100 52c ea. 


A silent salesman that will 
last a lifetime. 


PATENT NOVELTY CO. 
Fulton, Ilinois 
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AGENCY MANAGEMENT 





John M. Laflin New Head 
of Nebraska Managers 


At the annual meeting of the Ne- 
braska Life Agency Managers Associa- 
tion at Happy Hollow Club, Omaha, 
John M. Laflin of Penn Mutual Life 
was elected president succeeding H. E. 
Sorensen of Aetna Life. W illard B. 
Johnson, Mutual Benefit Life, was 
elected vice-president, and W. A. Fraser 
of Lincoln, Bankers Life of Iowa, was 
elected vice-president for Lincoln. E. S. 
Maurer, Prudential, was elected secre- 
tary and L. P. Hickey, Metropolitan, 
was made a director. 

The festivities started with a luncheon 
followed by golf. At the dinner the 
members were the guests of A. B. Ol- 
son, agency vice-president of Guarantee 
Mutual Life. About 35 were present. 





Jackson President at Cincinnati 


CINCINNATI—At the annual meet- 
ing of the Associated Life General 
Agents & Managers of Cincinnati, I. B. 
Jackson, Massachusetts Mutual, was 
elected president; G. J. Woodward, 
Equitable Society, vice-president, and 
J. W. Austin, National Life of Vermont, 
reelected secretary-treasurer. Trustees 
are J. C. Benson, Union Central; J. D. 
Grannis, Penn Mutual; G. D. Randolph, 
New England Mutual; W. J. Mack, 
Northwestern Mutual; W. B. Acker- 
man, John Hancock, and R. C. O’Con- 
nor, Reliance Life, retiring president. 





Louisville Managers Elect 


A. W. Finley, Penn Mutual Life, has 
been elected president of the Louisville 
General Agents & Managers Associa- 
tion, succeeding Foree Dennis, Mutual 
Benefit, who becomes a member of the 
board. Other officers of the group, 
chosen at its recent annual meeting, are: 
Vice-presidents, Scott Smith, Massa- 
chusetts Mutual, and Ray Moss, Con- 
necticut Mutual;  secretary-treasurer, 
W. R. Long, National Life of Vermont. 
Directors, in addition to the new officers 


and Mr. Dennis, are Marshall Roberts, 
Reliance Life, and W. S. Franklin, 
Metropolitan. 





Forth Worth Managers Elect 


The Fort Worth Life Managers & 
General Agents Club has elected these 
officers: President, Paul S. Allen, Aetna 
Life; vice-president, Fred Dumas, Gen- 
eral American Life; secretary-treasurer, 
J. A. Leddon, Modern Life. 





Thomson Toronto President 

James S. Thomson, North American 
Life, has been elected president of the 
Toronto Managers Association. 





‘R. B. Shields Dallas President 


The Life Insurance Managers Club 
of Dallas has elected R. Barney Shields, 
Great National Life, president, succeed- 

















‘In 1939 our ratio of lapse to | 
insurance in force was low- 
est in the company’s history. 
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All rooms with bath— 
radio reception 


New Division Chairman Is 
Selected in Chicago 














J. D. MOYNAHAN 

J. D. Moynahan, manager of the west 
suburban division of the Metropolitan 
in Berwyn, Ill., is the new chairman of 
the general agents and managers division 
of the Chicago Association of Life Un- 
derwriters. He succeeds W. M. Houze, 
John Hancock general agent, who was 
advanced to president at the June annual 
meeting. Mr. Moynahan has been most 
active in the association. He was general 
chairman of the annual sales congress 
recently held, was a member of the 
board in 1935-36 and again is on the 
board this year. He was chairman of 
the business getter sales clinics in 1937, 
chairman of the trust company coopera- 
tion committee in 1936-37 and also has 
been prominent as a member of the 
business practice and constitution and 
bylaws committees. 





ing Ross Priddy, Southland Life. Other 
officers are: Vice-president, W. Lloyd 
Klingman, Equitable Society; secretary- 
treasurer, Campbell Green, Southwest- 


CL. 





New Salt Lake City Chapter 
SALT LAKE CITY—Dr. John P. 
Williams, educational director American 
College of Life Underwriters, helped 
organize a C.L.U. chapter here. Officers 


are: President, Joel Richards, New York 
Life; ° vice- “president, F. E. Walker, 
Uniced Benefit Life; secretary-treasurer, 
K. K. Krogue, Business Men’s Assur- 
ance; directors, M. E. Ridges, New 
York Life; S. A. Kent, Prudential; F. 
E. Herb, Penn Mutual Life; S. W. Sill, 
New York Life and H. W. Davy, Home 
Life, New York. 

President Richards said that the 
chapter will lay plans for conducting at 
least one meeting of the life underwrit- 
ers associations in Salt Lake, Ogden, 
Logan and Provo, some time during the 
1940-1 season. 





Regional Parley in San Francisco 


SAN FRANCISCO—Chartered life 
underwriters from the five western 


states held a regional conference here 
with Dr. S. S. Huebner, president, and 
John P. Williams, educational director 
of the American College of Life 
Underwriters. Selection of qualified can- 
didates, teaching methods and the rela- 
tionship to various colleges and univer- 
sities and plans for further advancement 
of the C. L. U. movement were dis- 
cussed. 

Delegates attended the luncheon meet- 
ings of the San Francisco Life Under- 
writers Association at which Dr. Hueb- 
ner was the principal speaker. 

Following a few days in San Fran- 
cisco, Dr. Huebner left for Mt. Lassen 
Park where he and Mrs. Huebner enjoyed 
a brief vacation. He will speak in Seat- 
tle on June 28; Portland, July 1; Spo- 
kane, July 8; Helena, July 10, and 
Butte, July 11. En route back to Phila- 
delphia he will stop at his birthplace 
in Manitowoc, Wis., where he is to 
address a meeting on July 15. 

From San Francisco Mr. Williams 
went to Los Angeles to confer with 
C. L. U. On July 1-2 he is holding 
similar meetings in San Diego; July 3, 
Phoenix; July 6, Albuquerque; July 12, 
Tulsa, and July 13, Wichita, with other 
mid-west meetings scheduled for later 
in the month. 





Columbus Chapter Elects 

Ben F. Hadley, general agent Equit- 
able of Iowa, has been elected president 
of the Columbus, O., C.L.U chapter. 


Charles R. Garvin, Connecticut Gen- 
eral, is vice-president and Miss Evelyn 
R. Rupe, John Hancock,  secretary- 
treasurer. 


Romer Heads Cincinnati Chapter 


CINCINNATI—C. A. Romer, Union 
Central, was elected president of the 
Cincinnati C. L. U. chapter, succeeding 
W. J. Mack, Northwestern Mutual. G. 
T. Kennedy, Lincoln National, vice- 
president, and Louis Gutmann, Penn 
Mutual, secretary-treasurer, are the 
other officers. Gerald Isphording, New 
England Mutual, and Paul Johnson, 
Fidelity Mutual, are directors. Mr. Ken- 
nedy was reelected and Mr. Romer was 
previously secretary-treasurer. 





of menus and prices... 


Park Avenue 


NO RISK HERE! 





* That's one prime thing about The Waldorf... 
staying here on your New York trips. 
course, each with private foyer... 
the convenience of mid-town location with 
two bus lines at the door and nearby subway. You'll save time and 
add immeasurably to the pleasure of your visit. 


THE 
WALDORF-ASTORIA 


: 49th to 50th—New York 
The World’s Most Extensively Air-Conditioned Hotel 
+ 


Big, comfortable rooms, of 
restaurants with the widest variety 
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Now in Booklet Form 


Carroll C. Day’s Famous 


“LITTLE RED WAGONS and LITTLE RED BOOTS 


"T= is one of the most famous addresses ever given on Life 





Insurance. It was first delivered in Milwaukee at the National 
Convention in 1934, and has steadily gained in recognition as 
a really great interpretation of 4 Philosophy of Living. 


A small private printing of the address was made by Mr. Day 
and distributed among Life Insurance friends. Letters from those 
friends were so enthusiastic (see below) that Mr. Day was per- 
suaded to make the booklet generally available for the good of Life 
Insurance and all Life Underwriters — particularly at this time. 


What They Say 


“Thank you very much for the copy of your booklet. It is so good — so 
inspirational — that I have read it several times. I loaned it to a friend of mine 
to read and you will be very much interested to know that he in turn loaned it 
to several of his friends. All of them were so enthusiastic that I want to get 
additional copies which I can use in my personal solicitation.” John H. Jamison, 
Northwestern Mutual, Boston. 


‘UTTLE RED WAGONS 
LITTLE RED BOOTS 


“In this organization, we.use Carroll Day’s booklet in recruiting and find it 
to be a most valuable document, as it stimulates the thought processes of the 
men whom we are interested in securing for this business.” Clarence W. Wyatt, 
John Hancock Mutual, Boston. 


“What a wonderful thing it would be for the institution of Life Insurance if 
every representative could get the viewpoint expressed in Carroll Day’s address, 


and the spirit behind it.” W. T. Shepard, Lincoln National Life, Los Angeles. 


“T sincerely believe that your booklet was an important factor in my leading 
the Washington Agency in premiums for the year. I am deeply grateful to you 
for allowing me the privilege of using what I think is the finest piece of common 
sense literature that has ever been written on Life Insurance.” Charles B. 
Sinclair, Equitable Life Assurance Society, Washington, D.C. 





“How can I secure extra copies of the booklet containing the address deliv- 
ered by C. C. Day at the annual convention of the National Association of Life 
U nderwriters? To my mind it is a Life Insurance bible.” Hugo R. Schmitt, 
Penn Mutual, Springfield, Mass. 








48 pages, size 4”x7%4”, to mail in a No. 10 envelope, with a 
letterhead for 3c,:third class postage. 


Elbert Hubbard once wrote “A Message to Garcia” — a mag- 








nificently motivating story of which hundreds of thousands of 
copies were distributed. This is another such message that 
comes once in a decade. 


HOW TO USE IT 


1. Asa mailing piece to prospects and policyholders. 
2. In recruiting. 


3. For old or new man, it builds and strengthens 
morale. 


4. We know of no better booklet for every Life 
Underwriter te read every week. 


5. We know of no better booklet to interpret the 


overwhelming importance of “income”’. 











8 copies (minimum order).................... $1.00 


25 to 49 copies, each .11 50 or more copies, each .10 


Tue Diamonp Lire BULLETINS 
420 East Fourth Street 
Cincinnati, Ohio 











Send me copies of Carroll C. Day’s booklet 
“LitrLE Rep Wacons anv Littie Rep Boots” @ nals 
each. 

[] Charge my account [] Check enclosed 
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These executives of the Occidental Life of Los Angeles represent 124 years of 
service. Gathered to observe the 30th anniversary of Francis M. Hope, vice-president 
and actuary, they are, left to right: P. L. Davies, assistant secretary and chief under- 
writer who joined the company in 1906, its first year; Mr. Hope; Dr. D. W. Skeel, 
medical director, whose Occidental experience also started in 1906 when he was 
appointed an examiner, and Vice-President V. H. Jenkins, who has seen 26 years 
of service. 


R. E. HALL 
R. E. Hall, chairman of the executive ™™ 


'and finance committee at Hartford for™® 
the convention of the National Associa-! 
tion of Insurance Commissioners, is one | 
of the busy men this week. On Mr. Hall! 
has fallen the great amount of responsi 
bility for handling the local arrangements ! 
at Hartford. He is counsel of the Aetna 
Life companies and never fails to attend 
the commissioners’ meetings. 


H. E. Belden, associate general agent 
Union Central Life, Los Angeles, and 
vice-president of the Life Underwriters 
Association of Los Angeles, caught this 
235 pound striped marlin swordfish off 
Guaymas, Mexico. 


Golfers at the annual parley of the Health & Accident Underwriters Conference in 
Minneapolis: L. D. Ramsey, Business Men’s Assurance; D. G. Trone, Indiana Trav- 
elers: John M. Powell, Loyal Protective Life; G. A. L’Estrange, Wisconsin National Life. 
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Sons of five leading Los Angeles general agents staged a special program for Minnesota Mutual; E. B. Roberts, State Mutual; Mr. Stoessel; Fred C. Hathaway, Jr. 
the Life Managers Association there. Seated at the head table with their backs Mutual Life of New York; and C. G. Shepard, Lincoln National Life. W. M. Ham- 


to the window are four of the speakers with W. E. Stoessel, National Life of Ver- mond, Jr., Aetna Life, who also spoke, is not in the picture. Mr. Hathaway acted 
miont, association vice-president who presided (left to right): Kellog Van Winkle, Jr.-~-as chaixman. : 
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